NPABUTENbCTBO POCCUUCKOW ®EOEPALIUU

NOCTAHOBIEHUE
oT 31 nekabps 2021 r. N 2607

Ob YTBEPXOEHWUU NPABWUIT1 OKASAHUA TENEMATUYECKUX YCITYT CBA3U

B cooTtBeTcTBMM ¢ PepepanbHbiM 3akoHOM "O cBs3un” n 3akoHom Poccuickon ®egepaumn "O 3awumTe npae
notpedutenen" MNMpasutenbcTBo Poccuickon depepaumm NnoCTaHOBNAET:

1. YTBEpauTb npunaraemsble MpaBuna oka3aHus TenemaTtuyeckux ycnyr CBsi3u.
2. MpusHaTb yTpaTUBLLUUMU CUSTY:

MpaBuna okasaHUs TeneMaTU4YecKUX YCMyr CBsI3W, YTBEPXKAEHHble MNOoCcTaHoBneHMeMm [lpaBuTenbcTBa
Poccunckon ®epepaumm ot 10 ceHTabpsa 2007 r. N 575 "O6 yTtBepxaeHun NMpaBun okasaHus Tenematuyeckmx
ycnyr cessu” (CobpaHue 3akoHogartenbcTBa Poccuiickon Pepgepaumm, 2007, N 38, cT. 4552);

NYHKT 8 M3MEeHeHWI, KOTopble BHOCATCA B nocTtaHoBreHus [MpaButenbctBa Poccunckon depepauum no
BOMpPOCaM OKa3aHWsi yCryr CBsI3W, YTBEPXKAEHHbLIX NocTaHoBreHnem lNpaeutensctea Poccuiickon depepaumm ot
16 dpeBpans 2008 r. N 93 "O BHeceHUN N3MEHEHWIA B HEKOTOPbIE NOCTaHOBNeHUs paBuTenscTBa Poccumnckon
depepaumm no Bonpocam okasaHus ycnyr ceasn” (CobpaHue 3akoHogaTenscTBa Poccunckon ®epepauun, 2008,
N 8, cT. 749);

NYHKT 3 M3MEHEHWRn, KoTopble BHOCATCA B akTbl [MpaButensctBa Poccunckon depepauum B CBA3U C
npuHsatuem PepepanbHoro 3akoHa "O BHeceHUM wuaMmeHeHuin B PegepanbHbil 3akoH "O6 MHdopmaumn,
MHAOPMALIMOHHBIX TEXHOMOIMMSX M O 3awuTe NMHpopmaumn” n oTAeNbHble 3akoHogaTemnbHble akTbl Poccunckon
depepaumm no BOMpocam yNopsifoYeHnst obmeHa MHopmaumen c NCNoNb30BaHNEM
MHOPMALMOHHO-TENEKOMMYHUKALMOHHBLIX  ceTen"”,  yTBEepXAEHHbIX  nocTtaHoBneHnem  [lpaButenbciBa
Poccuiickon ®epepaumm ot 31 uona 2014 r. N 758 "O BHeceHUN M3MEHEHUn B HEKOTOPbIe akTbl [paBuTenbcTBa
Poccuiickon ®egepauunn B cBA3n ¢ npuHatnem degepanbHoro 3akoHa "O BHECEHUN M3MeHeHUN B PeaepanbHbIn
3akoH "O6 wuHdopMauMM, WHMPOPMALMOHHBLIX TEXHONMorMAX W o 3awuTe uHdopMaumm" U OoTAenNbHble
3aKkoHofdaTenbHble akTbl Poccurickon ®epepauum No Bonpocam ynopsiaoyeHuss obmeHa uHdopmauven c
Ncnonb3oBaHNEM NMH(OPMaLMOHHO-TENEKOMMYHUKALUMOHHbIX ceTen" (CobpaHune 3akoHogaTenbctBa Poccuimnckon
depepaumu, 2014, N 32, cT. 4525);

NYHKT 3 N3MEHEeHUI, KOTopble BHOCATCA B akThbl [1paButensctBa Poccuiickon ®epepauunu, yTBepxaeHHbIX
noctaHoeneHmem [lpaButenbctBa Poccuiickon ®egepaumm ot 12 aerycta 2014 r. N 801 "O BHeceHun
M3MeHeHNn B HekoTopble akTbl [MpaButenbctBa Poccunckon Pepepauun” (CobpaHue 3akoHopaTenbCTBa
Poccuiickon ®epepaumm, 2014, N 34, cT. 4662);

NYHKT 4 U3MEHeHWn, KoTopble BHOCATCA B akTbl [lpaButenbctBa Poccuiickon degepaumm no Bornpocy
onoBeLleHns N MHPOPMUPOBAHUA HaceneHus, YTBEepXOeHHbIX noctaHoBreHnem [paButenbctBa Poccumnckon
depepaumm ot 19 cespana 2015 r. N 140 "O BHeceHUM M3MEHEHWA B HEKOTOpble akTbl [lpaBuTenbCcTBa
Poccuickon ®egepaumm no  BOMPOCY OMoBeweHus U uHdopmupoBaHus  HaceneHus" (CobpaHue
3akoHoaaTtenbcTBa Poccuiickon ®epepaumu, 2015, N 9, ct. 1325);

NYHKT 3 N3MEHEHWI, KOTOpble BHOCATCA B akThl [paButensctBa Poccuiickon ®epgepauunm, yTBepXOeHHbIX
noctaHoBneHuem MNpasutensctBa Poccuickon ®egepaumm ot 3 dpepansa 2016 r. N 57 "O BHeceHUN n3amMeHeHu
B HekoTopble akTbl [lpaButenbctBa Poccuiickon depepauun” (CobpaHue 3akoHogaTensctBa Poccuinckon
depnepaumm, 2016, N 6, cT. 852);

NMYHKT 2 U3MEHEHWI, KOTopble BHOCATCA B akTbl [paButensctBa Poccuiickon degepaumm no Bonpocam
oKasaHusa YCNyr cBA3n, yTBEPXAEHHbIX NocTaHoBrneHneM Npasutensctea Poccuiickon Pegepaumm ot 25 oktabps
2017 r. N 1295 "O BHeceHWN M3MEHeHUI B HekoTopble akTbl [paBuTenbctBa Poccuiickon depepaumm no
Bonpocam oka3aHus ycrnyr casu" (CobpaHue 3akoHopaTenbcTBa Poccuiickon ®epepauun, 2017, N 44, crT.
6522).

3. HacTosiwee noctaHoBneHne gencTeyeT B Te4eHne 6 NeT co AHS ero BCTYMNSEHUs B CUIY.



Mpencenatens MNpaButenbcTBa
Poccuiickon depepaumm
M.MALWYCTHNH

YTBEpXOeHbI

noctaHoBreHnem MNpaButenscTea
Poccuiickon ®epepatmm

oT 31 pekabps 2021 r. N 2607

NMPABUNA OKA3AHUA TENEMATUYECKUX YCIYT CBA3U
. O6Lwme nonoxeHus

1. Hactosiwme MpaBuna perynvpyoT OTHOLIEHUS MexXay aGoHEHTOM UMK Mosib3oBaTeneM TernemMmaTuYeckmx
yCnyr cBsiav (Oanee - nofb3oBaterb), C OAHON CTOPOHbI, U ONepaTopoM CBSI3W, OKa3blBalOLWMM TenemMaTnyeckme
yCIyrv CBsi3u (garnee - onepaTop CBSI3u), C APYroii CTOPOHBI, NPV OKasaHuM TeneMaTuyeckux yCryr CBs3u.

2. |/]CI'IOJ'Ib3yeMbIe B HacToALWnx I'Ipaamnax NOHATUA O3HAYaloT criegykLlee:

"aboHeHT" - nonb3oBaTesflb, C KOTOPbIM 3aKMOYeH BO3ME3OHbIA OOroBOp OO0 OKasaHuM TenemMaTU4ecKux
YCNyr CBS3U C BblAeNeHMeM YHUKaNbHOro koga ngeHtndukaumm (ganee - orosop 06 okasaHwuu ycnyr cBa3wn);

"aboHeHTCKasas NuUHUA" - NUHUA CBA3W, B TOM 4ucrie GecrnpoBodHas NUHUA nepenayn, coeuHsaoLas
nonb3oBaTenbckoe (OkoHe4YHoe) obopynoBaHue (Oanee - 0GopyaoBaHue) C Y3roM CBSI3V CeTu Nepefdayn AaHHbIX
unu obecnevnsaloLLas BO3MOXHOCTb NMOAKIIOYEHUS K ceTy Nepeaayn gaHHbIX 060pyaoBaHus;

"abOHEHTCKUIN MHTEPdENC" - TEXHUKO-TEXHOIOTMYECKNE MapamMeTpbl U3NYECKUX LIENER, COEOUHSAIOLLMX
cpenctBa CBA3W orepaTtopa CBA3M C obopydoBaHMEM, a Takke (opManv3oBaHHbIM Habop npaBun KX
B3aUMOJENCTBUS;

"abOHEHTCKUN TepMuHan" - COBOKYMHOCTb TEXHUYECKMX W MpPOrpamMMmHbIX CPeacTB, MNpUMEHSeMblX
aboHeHTOM W (Mnn) nonb3oBaTenem nNpW MOMb30BaHUWM TENeMaTUYeCcKUMWU ycryramum CBSA3W AN nepegayu,
npuemMa u OTOOpPaxXeHWUs1 SMNEeKTPOHHbIX coobweHun un (unu) dopmmupoBaHus, XpaHeHuss M 0BpaboTku
MHdOopMaLnK, cogepkalleinca B MHOOpMaLMOHHON CUCTEME;

"BpegoHOCHOE nporpaMmHoe obecnedyeHue" - nporpammHoe obecneyeHue, LeneHanpasrieHHO
npuBoasLlee K HapyLIeHWIo 3aKOHHbIX NpaB aboHeHTa 1 (Mnn) nonb3oBaTtens, B TOM yucne k cbopy, obpaboTtke
unu nepepaye ¢ aboOHEHTCKOro TepMuHana uHdpopmaumm 6e3 cornacus aboHeHTa U (Mnu) nonb3oBaTtensi, NGO K
YXYALUEHMWIO NapaMeTpoB PYHKLIMOHUPOBAHUSI aBOHEHTCKOro TepMUHana unm cetn CBsau;

"kapTa onnatbl" - cpeacTso, nosBonswowee aboHeHTy w  (unNKM) nonb3oBaTento  MCNonb3oBaTb
TenemaTnyeckue ycrnyru cBsisu, naeHtuguumposas aboHeHTa M (MNKn) Nonb3oBaTens Ans onepartopa CBHA3W Kak
nnaTenbLL1KOB;

"nonb3oBartens” - Nonb3oBaTenb TeremMmaTU4eckux ycnyr CBA3WN ABASKOLWMWNCA SIMLUOM, 3aKasblBatomnM r
(nnn) ucnonb3yLWMM TenemaTU4eCckne yCcnyru CBAsu,;

"MHOpPMaLMOHHaa cucTemMa" - COBOKYMHOCTb cofepxallenics B 6asax [JaHHbIX MHopMauun U
obecneunBatomnx ee 06paboTky MHPOPMALIMOHHBIX TEXHOMNOMNIA U TEXHUYECKNX CPeacCTB;

"I/IH(bOpMaLI,I/IOHHO-TeJ'leKOMMyHI/IKaLI,I/IOHHaH ceTb" - TexHomnornyeckas cucrema, npegHasHa4vyeHHaa Aanda
nepegayn no JnMHUAM CBA3N I/IH(*)OpMaLI,VII/I, OocTtyn K KOTOpOIZ ocyLlecTBndeTCcAa C ucnonb3oBaHWeEM Cpencts
BbIYMCINIUTENBHOW TEXHUKN;

"npegocTaBneHne JocTtyna K WMH(OPMaUUOHHBLIM cucTeMaM MH(OPMaLNOHHO-TENEKOMMYHMKALIMOHHOM



cetn" - obecneyeHne BO3MOXHOCTM MpuMema U nepefavv TernemaTu4eckux 3NEeKTPOHHbIX CooOLeHun (0bMeHa
TenemMaTu4eckMMM 3NEKTPOHHLIMU COOOLLEHMAMN) Mexdy abOHEHTCKUM TEepMUHANoOM W MH(OPMaLVNOHHON
CUCTEMOWN NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOM CeTy;

"npepocraBneHne OOCTyna K ceTu nepefadn OaHHbIX" - COBOKYMHOCTb OENCTBUIA onepatopa CBA3W MO
hopMMpOBaHNI0 aOOHEHTCKOWM NNHWM, NOAKITHYEHNIO C €€ MOMOLLbI0 000PYA0OBaHUS K Y3y CBA3WU CETU nepeaaydn
OaHHbIX Nnbo no obecneyeHuto BO3MOXHOCTM MOAOKMIOYEHMS K CETUM nepedadn AaHHbIX obopydoBaHus C
NCNoNb30BaHNEM TeNnegOHHOro COEeAMHEHUS WU COEOUHEHUsI MO WHOW CceTW nepefadnM AaHHbIX B LEensax
obecneyveHnsi BO3MOXHOCTUN OKa3aHUsA aboHEHTY 1 (Mnn) Nnonb3oBaTeNio TeENemMaTUYECKMX YCryr CBA3u;

"npoTokon obmeHa" - hopmManuaoBaHHbI Habop TpeboBaHUIM K CTPYKType TENEMaTUYECKOrO 3NIEKTPOHHOMO
COO06LLEHUSA 1 anropuTMy 0OMeHa TenemaTUyecKMMM SNEKTPOHHBIMU COOBLLEHNSIMMU;

"ceTeBoOM agpec" - HOMep M3 pecypca Hymepauun cetTu nepefayn OaHHbIX, OAHO3HAYHO OnpenensitoLnin
npu oOKasaHuW TenemMaTU4YecKux YCryr CBs3u abOHEHTCKUA TepMuHam WM CPeacTBa CBSA3M, BXOoAdALME B
NHOPMALIMOHHYIO CUCTEMY;

"cnam" - TenemaTtumdecKkoe SNEeKTPOHHOe cooblieHne, npedHasHaydeHHOe HeonpeaeneHHOMY Kpyry nuu,
goctaeneHHoe aboHeHTy u (unu) nonb3oBaTento 6e3 nMx npegBapuTENbLHONO COrMacus U He Mo3BonsoLLee
onpefenuTb OTNpPaBUTENs 3TOMO0 COOOLLEHUs, B TOM YuCrne BBUAY YKas3aHWsi B HEM HECYLLEeCTBYIOLLEro unu
dhanbcndnLMpoBaHHOro agpeca oTnpaBnTens;

"Tapud" - UeHa, ycTaHaBnMBaemas onepaTtopoM CBSA3W 3a OTAENbHYH efuHuUYy TenemMaTuyecKkom yCryrm
CBA3U;

"TapudHbIM NnNaH" - COBOKYMHOCTb LIEHOBbLIX YCMOBUW, MNPW KOTOPbLIX OnepaTtop CBA3W npeanaraet
nonb30BaTbCs OAHON NMMBO HECKOMBbKMMU TENEMaTUYECKUMU YCITyraMun CBS3U;

"TenemaTu4yeckoe 3NeKTPOHHOe coobLlueHne" - OAHO WM  HECKONbKO COODLLEHUIA 3NEKTPOCBA3N,
coaepxalmx MHdopMaumio, CTPYKTYpPUPOBaHHYIO B COOTBETCTBUM C MPOTOKONOM OBMeHa, noadepKMBaemMbiv
B3aVMOAENCTBYIOLLMMU UHOPMALIMOHHOW CUCTEMOMN N aBOHEHTCKUM TEPMUHANOM;

"TexHn4yeckass BO3MOXHOCTb MpPeAOCTaBneHMs OOCTyna K CeTu nepedayn faHHbIX" - OOQHOBpPEMEHHOE
Hanuuve He3agenCcTBOBAHHOW MOHTUPOBAHHOW €MKOCTU y3na CBA3W, B 30He JEeNCTBUSA KOTOPOro 3anpallmBaeTcs
MOAKIIOYEHNE  MONb30BATENbCKOTO  (OKOHEYHOoro) obopydoBaHMs K CeTM  nepefjadv  AaHHblX, U
He3aeNCTBOBaHHbIX JIMHUIA CBSI3W, MO3BONSAKLWMX CHOPMUPOBATL AaBOHEHTCKYIO JIMHWMIO CBSI3U MEXOY Y3IOM
CBS13U 1 MONb30BaTENbCKNM (OKOHEYHbIM) 060pya0BaHMEM;

"YHNOULMPOBaAHHbLIVA yKasaTenb" - COBOKYMNMHOCTb OykB, LMdp, CUMBOSIOB, OAHO3HAYHO onpedensiowmnx B
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON CETU MH(OPMALIMOHHYIO CUCTEMY C OMNpPeAerieHHbIM Ansi TaKoW CeTu
dopmaTom.

3. lMpu ocywecTBneHnn B3avMOOTHOLLEHMI onepaTopa CBA3M C aboHeHTOM W (MnM) nonb3oBaTernem,
BO3HMKAIOLWMX MpPM OKasaHUM TenemaTtuyeckux ycryr CBs3WM Ha Tepputopum Poccuinckon ®depepaumu,
NCMoNb3yeTcs PYCCKUIA A3bIK.

4. OnepaTop cBA3n 006s3aH obecneunTb cobniogeHne TariHbl CBA3MW.

CsepneHusi 06 oka3aHHbIX aBOHEHTY 1 (MNK) Nonb3oBaTento ycryrax cBA3n MoryT NpeaocTaBnAaTbCs TOMbKO
aboHEeHTY 1 (Un1) nonb3oBaTenio UM MX YNOSTHOMOYEHHBLIM MPEACTAaBUTENSAM, €CNM MHOE He MpPeayCMOTPEHO
henepanbHbIMU 3aKOHAMM UIW JOTOBOPOM 06 OKasaHWUW yCnyr CBA3M.

CeeneHusi 06 aboHeHTe - hM3MYeckoMm nvue U (Unu) nonb3oBaTene - (U3NYECKOM Nuue, CTaBluue
M3BECTHLIMU OMepaTopy CBSA3U MPU UCTONIHEHUM UM AoroBopa o6 okasaHWu ycryr CBsi3u, MOTYT rnepefaBaTbCsl
TPETbUM NuLaM TOMNbKO C cornacusi aboHeHTa - hmManyeckoro nuua u (Mnu) nonb3osBaTtens - U3NYEcKoro nmua,
33 UCKITYEHNEM CIy4aEB, NPEAYCMOTPEHHBIX (hefiepanbHbIMM 3aKOHaAMM.

Cornacue aboHeHTa - mM3nMdeckoro nuua u (unu) nonb3oBartens - U3MYECKoro nuua Ha obpaboTKy Mx
(ero) nepcoHarnbHbIX AaHHbLIX B LIEMSIX OCYLLECTBIIEHUS OMNEpaToOpoOM CBSI3W pacyeToOB 3a OKasaHHble YCnyru
CBSI3U, @ Takke paCCMOTPEHNS NPETEH3UI He TpebyeTcs.



5. MNpn 4ypesBblyaHbIX CUTyauuAX NPUPOAHOro M TEXHONEHHOro xapakrepa ornepaTop CBA3M B MNoOpsiake,
npegycMoOTPEHHOM  3akoHogaTtenbcTBoM Poccuiickon depepauun, BnpaBe BPEMEHHO MNpPeKpaTuUTb  Wn
OrpaHnynTb OKa3aHue TenemMaTtunvyeckmx Yycnyr CcBA3N. YNONMHOMOYEHHbIE rocyaapCtBeHHble oOpraHbl B
COOTBETCTBMM C 3aKkoHoAaTeNbHbIMU U WHBIMW HOPMaTMBHbLIMW MpaBoBbIMM akTamu Poccuickon depepauun
UMEIOT NPaBo Ha NPUOPUTETHOE MOSb30BaHUe TenemMaTU4eCKMMU yCriyraMu CBs3u.

6. Onepatop cBA3n B nopsgke, onpegensiemoMm [MpasutenbctBoMm Poccuiickon ®depepaummn, obssaH
obecneunBaTb Nnepegayy CUrHarnoB OMOBELLEHUS N SKCTPEHHOW MHdopMaumMm 06 ONacHOCTAX, BO3HMKAKOLWMX Npy
yrpo3e BO3HUKHOBEHUS NN BO3HUKHOBEHMM Ype3BblHaliHbIX CUTyaLuin NPUPOAHOro N TEXHOTEHHOro XapakTepa, a
Takke Npv BEAEHUN BOEHHbIX AEWCTBUA UM BCINEACTBUE ITUX AEWNCTBUM, O MpaBuriax NoBedeHUs HacerneHns u
HeoOXO4MMOCTU MPOBeAEHNsT MEPONPUSTUIA MO 3allMTe, A0 Nonb3oBaTenen TenemMaTuiyeckumm ycnyramm cBsiau,
obopyaoBaHME KOTOPbIX MOAKMIOYEHO K MHAOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "MHTepHeT" (manee -
ceTb "VIHTepHeT").

7. Ona nonb3oBaHUA TeneMaTUYeckMMu ycryramu cBa3uM aboHeHT M (Unu) nonb3oBaTenb 06s3aHbl
NPUMEHsITb 06OpyAOBaHUE, B OTHOLLIEHUM KOTOPOrO B COOTBETCTBUU co cTaTbel 41 depepanbHoro 3akoHa "O
CBSA3U" OCYLLECTBNEHO NMOATBEPXKAEHUE COOTBETCTBUA CPEACTB CBSA3M TEXHUUYECKOMY PErfamMeHTy, NMPUHSTOMY B
COOTBETCTBUM C 3aKkoHoAaTenbCTBOM Poccuiickoi denepauum o TEXHUYECKOM PErynMpoBaHnm, U TpeGoBaHuaMm,
NpPeaycMOTPEHHBIM HOPMAaTMBHLIMU MPaBOBbIMU  akTamu MuHWUCTepcTBa UMGPOBOrO pas3BUTUSA, CBSA3U U
MaccoBbIX KOMMYyHMKaLMin Poccuiickoin eaepalim no Bonpocam NpUMEHEHUsi CPEACTB CBSI3W.

O06s13aHHOCTb NO NpeaocTaBneHNto 00opyaoBaHUSA U abOHEHTCKOro TepMmnHarna Bosnaraetcs Ha aboHeHTa
n (Mnn) nonb3oBaTtens, ecnu NHOe He NPeayCMOTPEHO LOroOBOPOM 06 OKa3aHWM yCryr CBsI3N.

8. Onepatop cBA3n obecrieynBaeT abOHEHTY W (MnKM) MONb30BaTEN0 BO3MOXHOCTb MOSNb30BaAHMS
TenemaTuyeckumy ycriyramm cBsisav 24 4aca B CYTKW, €ClM MHOE He MPedyCMOTPEHO 3aKoHOOATENbCTBOM
Poccuiickonn degepaumm unm goroeopom o6 okasaHum ycryr CBs3W.

9. OnepaTtop CBA3WM MOXET OKa3biBaTb HE TONbKO TenemMaTuyeckme YCryrm CBS3W, HO U YCRyru,
TEXHOJMOrMYECKN HEPA3PbIBHO CBSI3aHHbIE C TENEMATUYECKUMUN YCIyraMmu CBS3N U HanpaBfeHHblE Ha MOBbILIEHWE
MX MOTPEeOUTENbCKOM LIEHHOCTM, ecrin Ans 3Toro He TpebyeTcs OTAENbHOM NUUEH3UM U UM cobniogarTcs
TpeboBaHusi, NpegyCMOTPEHHbIE MYHKTOM 32 HacToswmx [Mpasun.

I'Iepequb ycnyr, TeXHONOrm4eCkn Hepas3pbiIBHO CBA3aHHbIX C TeleMaTUd4eCKMMn ycnyramm cCBdA3n U
HanpaBJlieHHbIX Ha NoBbIlLEeHne nX I'IOTpe6I/ITeJ'IbCKOl7I LLEHHOCTWU, onpeaendaeTca onepaTtopom CBA3N.

OnepaTop cBSA3M BnNpase HanpasnsaTb MH(opmaumio 06 ycnyrax CBs3M U O COCTOSIHUM pacyeToB 3a HUX, a
Takke WHYIO WHMOPMaUMio B SMEKTPOHHOM BMAE C MCMoNb3oBaHWEM deaepansHon rocyaapCTBEHHON
NMHOPMALMOHHOW cucTeMbl "EQUHBIN nopTan rocyaapCTBEHHbIX U MyHULMNanbHbIX ycnyr' (ganee - eAuHbIn
nopTarn rocy4apCTBEHHbIX 1 MyHULMNArbHbIX YCIyr) Npy YCIOBUM TEXHUYECKON peanunsaumm Tako BO3MOXHOCTH
onepaTopoM CBA3W.

10. Onepatop cBs3n 065A3aH co3gaBaTb CUCTEMY MHEOPMALIMOHHO-CNPABOYHOrO OBCMYXMBaHUA B LENsx
npegocTaBneHns aboHeHTY M (Mnu) nonb3oBaTento UHMOpPMaLMK, CBA3AHHOW C OKasaHWeM TernemMaTUyecKux
ycrnyr cBsi3u.

11. B cucreme unHGOPMaALMOHHO-CNPABOYHOrO OBCNYXMBaHUSA OKasbiBalOTCA MnnatHble u BecnnaTHble
NHOPMALIMOHHO-CNPAaBOYHbIE YCYIW.

12. Onepatop CBA3M OkasblBaeT GecnnaTtHO U KPYrioCyTOYHO criedytoline MHGOPMaLNOHHO-CNPpaBOYHbIe
yCnyru:

a) npenocrtaerieHne MH(*)OpMaLI,I/II/I 00 oka3blBaeMbIX TenemMaTU4eckmx ycnyrax cBA3u,

0) npegocTtaBneHne MHpopMauMm o0 Tapudax (TapudHbIX NnaHax) ans onnartbl TereMaTuyYecknx ycnyr
CBSI3U, O TEPPUTOPUN OKA3AHWNS TENEMaTUYECKNX YCNyT CBA3M (30HE 00CNyXMBaHUS);

B) npegocTtaBiieHne a6OHeHTy I/IH(*)OpMaLI,VII/I O COCTOAHUM ero nNnueBoro c4eTa,



r) npuem oOT aboHeHTa K (MnMn) nonb3oBaTens WHPOPMaLUMM O TEXHUYECKUX HEMWCMPaABHOCTSX,
npenaATCTBYHLWUX NOJIb30OBAHUIO TeNnieMaTUu4eCKUMU ycriyramu CBA3u;

ﬂ,) npegoctaslieHne I/IH(bOpMaLI,VII/I o HaCTpOIZKaX aboHeHTCKoro TEPMUHaANa n (I/IﬂVI) Nnonb30BaTENIbCKOIro
(OKOHe‘-IHOFO) O60pyD,OBaHVIﬂ 454 NoNb30BaHNA TelieMaTU4eCKMMin ycriyramm CBA3Nn.

13. WHdopmaumoHHo-cnpaBoYHble yCryrM, ykasaHHble B nyHkTe 12 Hactoawmx [pasun, moryTt
oKasblBaTbCs OMepaTopoM CBA3N:

a) NyTem OTNpaBKM KOPOTKOro TEKCTOBOIO COOBLLEHNS;

6) nyTem OTnpaBku COOOLLEHUA C UCMONb30BaHUEM CI'IpaBO‘-IHO-MHd)OpMaLI,MOHHOﬁ CJ'Iy>K6bI onepartopa
CBA3U, B TOM Hucne aBTOVIH(bOpMaTOpa;

B) C ucnonb3oBaHuem cetu "MHTepHeT", B TOM 4Yucne C MCMNOnb30BaHMEM CUCTEMbI CamMoobCnyXnBaHus
onepaTopa CBA3W, Yepe3 KOTopyto abOHEHTOM OCYyLeCTBNAEeTCA AOCTYN K cBegeHusM 06 okasblBaeMblX emy
ycnyrax TenedoHHON CBA3WN U O pacyeTax C onepaTtopoM CBA3W, a Takke K MHOW MHpopMauun (NMUYHbIA KabuHeT);

r) MHbIMK criocobamu, NO3BONALWMMN AOBECTM MHAOPMaLUNIO O abOHEHTa.

14. [okasbiBaHWe hakTa CBOEBPEMEHHOIO A0BeAeHUs He0OX0AMMON M MOMHOW MHAOPMALINK, CBA3aHHON C
OKasaHWEeM YCnyr CBA3W, BO3MaraeTcsl Ha oneparopa CBsA3W.

15. TlepeveHb ©OecnnaTHbIX WHMOOPMALMOHHO-CNPABOYHbIX YCIyr, MNPeayCMOTPEHHbIX MyHKTOM 12
HacTosawmx [paBun, He moxeT BblTb cokpalweH. OkasaHve BecnnaTHbIX WH(OPMALMOHHO-CNPABOYHbIX YCAyr
MOXeT NPOU3BOAUTLCH C MUCMONb30BaHWEM aBTOMHAOPMATOPOB UNN UHAPOPMALMOHHBLIX CUCTEM, OOCTYMHLIX B
NHMOPMAaLMOHHO-TENEKOMMYHUKALMOHHON CeTW, B KOTOPOW OMepaTop OKasbiBaeT TenemaTuyeckue ycnyru
CBA3MN.

16. Onepatop CBA3W  CaMOCTOATENbHO  onpedenseT  nepedYeHb  OKasblBaeMbIX  MAAaTHbIX
NH(OPMALIMOHHO-CNPAaBOYHbIX YCINYT U BPEMSI UX OKa3aHusl.

17. OnepaTtop cBA3M 00si3aH NpeAocTaBuMTb abOHEHTYy M (UNKM) Monb3oBaTent HeobXoauMylo OIS
3aKIMHOYEHMS M UCMIONHEHUST JoroBopa 06 okasaHuu yCnyr CBA3W MHpopMaLLMio, BKIHOYatOLLY0 B ce0s:

a) HanmeHoBaHune (cbwpmeHHoe HaVIMeHOBaHI/Ie) onepartopa CBA3n, nepeyvyeHb €ro (bI/IJ'IVIaJ'IOB, MecTa Ux
HaXxoXxXaeHna n pexxmm pa60TbI;

©) pekBu3UTbl BblAaHHOW oOMepaTopy CBA3WU FULEH3MM HA OCYyLleCTBNEeHWe AesTenbHOCTU B obnactu
oKasaHus ycryr cBAsu (ganee - nuueHsus);

B) COCTaB TenemMaTn4yeckux ycryr cBA3u, yCnoBus U MOPSAOK NX OKa3aHWs B COOTBETCTBMM C HACTOSALLMMM
MpaBunamu, B TOM YMcne ncnonb3yemble aboHEHTCKNE UHTEPENChI;

F) OunanasoH 3Ha4YeHun nokasaTenemn kayecTsa O6C.I'Iy)KI/IBaHl/IS'-|, obecneynBaeMbiX CETbIO nepegaydun gaHHbIX,
B npepgenax KoToporo aboHeHT Bnpaese yCTaHOBUTb B OOroBope 00 okasaHuu ycnyr CBA3n HeobxoauMble emMy
3Ha4YeHu4;

[) nepeyeHb 1 onucaHne NPeMMyLLECTB U OrpaHUYeHUiA B OKasaHU TenemMaTUIeckmX yCnyr CBA3K;
e) Tapudbl Ha TenemaTU4Yeckne yCryru CBsiau;
X) NoOpsAAoK, dhopma 1 TapudHbIe NnaHbl AN onnaTthl TenemMaTU4eckux yeryr cBssu;

3) Homepa TenedOoHOB CUCTEMbI MHPOPMALMOHHO-CMPABOYHOIO O6GCHYXNBAHUS U YHUPULIMPOBAHHbIN
yKasaTernb MHPOPMaLMOHHON CUCTEMBI OMNepaTopa;

I/I) nepedyeHb YyCrnyr, TeXHOJNIOrM4eCkn Hepas3pbiBHO CBA3aHHbIX C TenemMatudeCkKumMu ycriyramm CBA3UN U
HanpaBJieHHbIX Ha NoBbIlLEeHNne nX I'IOTpGGVITSJ'IbCKOVI LLEHHOCTW;



K) nepeyeHb MecCT, rae aboHeHT u (unu) nonb3oBaTesNlb MOryT B MOJIHOM OObemMe O3HaKOMUTbCHA C
HacToswmmun MNMpasunamu.

18. Onepatop cBA3n 06513aH no TpeboBaHUo aGoHeHTa U (M) Nonb3oBaTens NpeaocTaBUTb UM NMOMUMO
UHcpopMaLmMK, NpegyCcMOTPEeHHONM NyHKTOM 17 HacToswmx MpaBun, 4ONOMHUTENBHYH MHOpMaLMo 06 okasaHuu
TenemaTu4eckmx yCrnyr CBa3u.

WHdopmauus gosoautca oo ceegeHust aboHeHTa v (Mnv) nonb3oBaTensi Yepes calT oneparTopa CBS3N B
cetn "VIHTepHeT" unn cucteMmy MHEGOPMaLMOHHO-CNPaBOYHOrO OGCNYXMBaHMA Ha PYCCKOM S3blke GecnnaTHo B
HarnsgHow 1 gocTynHoun dopme. Mo 3aaBneHnio aboHeHTa HanpasneHne MHpopmaLum BO3MOXKHO Ha yKa3aHHbI
UM agpec dNEeKTPOHHOW NOYTbl MU SMEKTPOHHbBIN agpec CUCTEMbl CaMOOBCHYyXMBaHWUA onepaTopa CBA3MW, Yepes
KOTOpyto abOHEHTOM OCyLLeCTBNAeTCs AOCTYN K CBedeHusIM 06 OKasblBaeMblX eMy TeremaTuyecKux ycryrax
CBSA3M, pacyeTax C onepaTtopom CBA3N U MHOW MHpopMauun (NMUYHbIA KabuHeT).

Il. MopsAnoK 1 ycnoBusl 3aknoyeHUsi foroeopa o6 okazaHum
ycnyr cBA3u

19. TenemaTn4yeckme yCrnyru CBA3n oKkasbiBaloTCA ONepaTopoM CBSA3U Ha OCHOBaHUM JoroBopa 06 okasaHuu
yCyr CBsA3W.

20. Jorosop 06 Oka3aHWW yCnyr CBS3W 3aKMoYaeTCd MyTeM OCYLUECTBMEHWUS KOHKIMIOAEHTHbIX AeNCTBUN,
MO3BONSAOLMX AOCTOBEPHO YCTAHOBUTb BOMEN3bsBIEHNE aboHeHTa B OTHOLLEHUW 3akrodeHus gorosopa o6
oKasaHuu ycnyr CBsi3u, UNn B NMMCbMeHHOW ¢opme. [JoroBop 06 okasaHwM yCryr CBA3WM COCTaBMAseTCA B ABYX
aK3emnnsapax, OAMH M3 KOTOpbIX BpydaeTca aboHeHTy. Mopsagok ocylwecTBneHns KOHKMIOAEHTHbIX OEeNCTBUR, a
TaKkke UX nepeveHb ycTaHaBnNMBatTCs opepTon.

MyTem ocCyLeCcTBNEHUS KOHKIMIOAEHTHbIX AENCTBUW 3aKmyvaeTcs B TOM 4vucre goroBop o6 okasaHuu
pasoBblX TeneMaTU4ecKMX YCMyr CBSA3M B MyHKTaX KOMMEKTMBHOrO AOcTyna. TakoW [OoroBop cuyMTaeTcs
3aKMYeHHbIM C MOMEHTa OCYLLECTBIEHUS Nonb3oBaTeneM AeWCTBUW, HanpaBfeHHbIX Ha MnonyyYyeHne n (Mnum)
MCnonb3oBaHe TenemMmaTuyeckux ycnyr CBssu.

21. B cnydyae 3akJtlo4yeHusi CPOYHOro gorosopa 06 OKa3aHWM Pa3oBbIX TENIEMaTUYECKUX YCIyr CBSi3U B
MYHKTax KOMMEKTUBHOrO [0CTyrna onepatop CBSASWM OCYLLECTBMNAET WAeHTUdMKALUMIO Monb3oBaTenen u
MCMOMb3yeMOro UMM OKOHEYHOro 0GopyaoBaHUS.

NoeHTndukaumsa nonb3oBaTens OCyLLECTBASETCA OnepaTtopoM CBsI3W MyTeM YCTaHOBMEHWS damMuimu,
WUMeEHMW, OTYecTBa (MpW Hanu4yMm) nornb3oBaTensi, MOATBEPXKOAEMbIX JOKYMEHTOM, YAOCTOBEPSIOWMM JIMYHOCTb,
nmbo mHeiM cnocobom, obecneyvmBaoWLMM JOCTOBEPHOE YCTAHOBIEHUE YKa3aHHbIX CBEAEHMI, B TOM 4ucne C
ucnonb3oBaHveM degepanbHON  rocyaapCTBEHHOW — MHAdopMauuoHHom  cuctembl  "EgmHaa  cuctema
naeHTudrKaumMmn n ayteHTudmkauum B MHPOPaCTpykType, obecnevmnBaioLlen MHPOPMAaLMOHHO-TEXHOMNOMMYECKoe
B3aUMOAENCTBME WUHGOPMALMOHHBIX CUCTEM, WCMOMNb3yeMbIX AN NPELOCTABMNEHUSA TFOCYAAPCTBEHHbLIX U
MYHULMMAnNbHbLIX YCIyr B 3MeKTPOHHOW dopme” (ganee - eanHas cuctema naeHTudukaumm), unm JOCToBEpHOe
yCTaHOBMeHne aboHEHTCKOro HoMepa, Ha3Ha4YeHHOro Nosib30BaTeNio B COOTBETCTBMM C AOrOBOPOM 06 OkazaHuu
ycnyr NoABWXHOM pagnoTteneOoHHON CBA3N, 3aKNOYEHHbIM C ONepaTopoM CBSA3MN.

Mﬂ,eHTVI(bI/IKaLIMﬂ OKOHeYHOoro O60py,CI,OBaHM$| OCyLUEeCTBIAETCA cpeacTtBamMmm CBA3M onepartopa CBA3N NyTem
onpeneneHna yHmkaribHoro I/Iﬂ,eHTI/ICbVIKaTOpa OGOpyﬂ,OBaHVIFI ceTen nepegayun gaHHbIX.

22. OkasaHune TenemaTU4ecKMx yCnyr CBSA3M C nNpefocTaBfneHMeM [OCTyna K CeTu nepefadn AaHHbIX C
ncnosnb3oBaHneM abOHEHTCKOM NMHUK OCYLLECTBMSIETCA Ha OCHOBaHWWM [oroBopa 00 OKaszaHUWM YCnyr CBsi3W,
3aKM4YEHHOro B NMMCbMEHHON chopMe.

[na 3aknioyeHns gorosopa 06 okasaHuu ycnyr CBA3W C MnpefocTaBreHVem AOoCTyna K ceTu nepefayu
OaHHbIX C UCMONb30BaHWEM abOHEHTCKOW FIMHUW NMLO, UMEIOLLLee HaMepeHne 3aKkmnoynTb 4oroBop 06 okasaHum
ycnyr cBs3u (ganee - 3asBuTenb), NOAaET onepaTopy CBA3W 3asiBfieHne O 3akMioyeHUn goroesopa o6 okasaHuu
yCryr cBs3u (Oanee - 3asBrneHue).

Mopsagok peructpauumn n dopma 3asiBNEHWUA YCTaHaBNUBAKTCA onepatopomM cBA3n. Onepatop CBA3M
0065a3aH ONoOBECTUTL 3aABUTENS O PeErncTpaunm 3asaBneHnst B 3-4HEBHbIV CPOK.



OnepaTop CBsi3u He BNpaBe OTKasaTb 3asiBUTESI0 B MPUEMe U pacCMOTPEHUN 3asiBIIEHUS.

23. OnepaTtop cBsA3W B CPOK, He npesbiwatowmin 30 gHEen co AHA perncTpauun 3asiBNeHns, ocyLecTBnseT
NPOBEPKY HaNN4ns TEXHUYECKON BO3MOXHOCTY ANS NpefocTaBneHnst 4oCTyna K ceTn nepefayn gaHHbix. [pu ee
HanMuMy onepaTop CBSA3M 3aK4YaeT C 3asBUTENEM JOrOBOp 06 OKka3aHumM ycryr CBA3W.

24. OnepaTtop CBA3WM MMeeT MpaBoO OTkas3aTb B 3akryeHuuM goroBopa 00 okasaHuu YCnyr CBA3W Mpu
OTCYTCTBMM TEXHUYECKON BO3MOXHOCTM OS5 NpefoCcTaBneHna OOCTyna K ceTu nepefayn aaHHbiX. [pu aTom o
CBOEM OTKa3e onepartop CBsA3u 06513aH COOOLWNTL 3a8BUTENO B NMMCbMEHHOW hOpME B CPOK, HE MPEBbILIAOLLNIA
10 gHen co AHA OKOHYaHWS NPOBEPKU, NPeayCMOTPEHHON NyHKTOM 23 HacToswwmx Mpasun.

B Ccny4vyae OTKa3a WUIn YKIOHEeHUA onepartopa CBA3M OT 3aKito4eHUA gorosopa 06 okasaHuu ycnyr cB4a3un
3aaBUTENb BMNpaBe 06paTMTbCF| B cya C Tpe6OBaHMeM O NOHYXAEeHUN onepatopa CBA3W K ero 3akro4YeHuio.
EpeMﬂ 00OKa3blBaHUA OTCYTCTBUA TEXHUYECKON BO3MOXHOCTWU AON1S npenoctaBnieHna OoCTyna K CeTU nepenayu
OaHHbIX NNEXUT Ha onepaTtope CBA3N.

25. CtopoHamn poroBopa 006 OKasaHuuM YCryr CBsA3M, 3aKO4aeMoro B MNUCbMEHHOW hopme, MoryT
BbICTYNaTb oM3NYecKoe nnuo, pugnieckoe nuuo Nnmbo MHanBMAYyanbHbIA NpeanpuHUMaTerb, C O4HON CTOPOHBI,
1 onepartop CBsI3U, C APYroi CTOPOHbI, NpY 3TOM:

a) dwmsnyeckoe nULO Mpu 3aknioveHun goroBopa o6 oOKaszaHMM YCIyr CBs3M NpenbsaBnseT LOKYMEHT,
YOOCTOBEPSIOLMNA €ro NIMYHOCTb, 3a MCKITYEHNEM ClyYaeB 3akroyeHusa goroBopa 06 okasaHuu ycnyr CBA3w,
npegycMaTpyBaloLLLErO OKa3aHWe yCnyr ¢ UCNoSib30BaHUEM CPeACTB KOMMNEKTMBHOrO OOCTyna, UMM 3akmoyYeHns
gorosopa 06 okazaHuM ycrnyr CBsI3au C UCMONb30BaHWEM CeTU "VIHTepHeT".

©) nuuo, ynNOMHOMOYEHHOE Ha 3akn4yeHMe pfJorosopa 06 oOka3aHuM YChAyr CBS3W B WHTepecax
IOPUONYECKOro nuua, NpeabaBnaeT JOKYMEHT, NoATBEPXKAAOLLMIA ero NOfIHOMOYMS Ha 3aknideHe gorosopa 06
oKa3aHuu ycrnyr CBSi3W, U OOKYMEHT, MOATBepXAarowwmnii dakT BHeCeHWs 3anncu B EAMHBIN rocynapCTBEHHbIN
peecTp HPUAMYECKUX MWL, 33 MUCKIIOYEHWEM CryyYaeB 3aKmouveHust oroBopa 00 oOkaszaHWM YCryr CBS3W,
npegycmatpuBaroLLEero OkasaHwe YCriyr C WCMofib30BaHMEM CpeAcTB KOMMEKTUMBHOro pgoctyna wnmM C
ncnonb3oBaHmMem cetn "MIHTepHeT".

B) WHOMBUOYyanbHbI NpeanpuHUMaTenb Mpu  3akniveHun goroBopa o6 oOkaszaHuW  yCryr CBSI3u
npeabsBnseT OOKYMEHT, YOOCTOBEPSALWMIA ero INMYHOCTb, U OOKYMEHT, MNOATBepXAalwuin ¢akT BHeCeHUs
3anucu B EAunHbBIN rocygapcTBEHHbIN peecTp MHAMBUAYANbHLIX NpeanpuHuMaTenen, 3a UCKIYEHNeM cryvyaes
3aKmYeHns goroBopa 06 okasaHuu yCryr CBA3W, npedycMaTpuBaloLLEero okasaHue yCryr C MCMoSib30BaHUEM
CpeacTB KOMMEKTUBHOrO A0CTyNa, UNKU ¢ ncnosibdoBaHnem cetun "MHTepHeT".

26. [OoroBop 06 OkasaHUWM YCRyr CBSi3W, 3aknoyvaemMbll C OU3NYECKMM NULOM B LIENsiX NONb30BaHMWs
TenemMaTuyeckuMu ycrnyramu cBsi3u Ans JIMYHBIX, CEMEMNHbIX, OOMALUHMX W WHbIX HYX[, He CBSI3aHHbIX C
OCyLLECTBMEHMEM NPeanpUHUMAaTENbCKON AeATENbHOCTH, SBNSAeTCA NyOnMYHbIM JOroBOPOM M 3akryvaeTcs Ha
HeonpeaeneHHbI cpok. Mo xenaHuo 3asiBUTENSI C HAM MOXET ObITb 3aKMHOYeH CPOYHbIN A0oroBop 06 okasaHuu
yCInyr CBSI3W.

27. I'IpM 3aKrn4YeHnn pgoroesopa 00 okasaHun ycnyr cBA3n, 3a WUCKIK4YeHuemMm CpOo4YHOro Oorosopa 00
OKasaHMKM pas3oBbIX TenemMaTun4veckunx ycnyr cBA3M B MYyHKTaAxX KOJUTIEKTUBHOIO AOCTyna, onepaTtop CBA3U 00sa3aH
VI,EI.eHTI/I(*)I/ILI.I/IpOBaTb muyo, nMerulee HamMmepeHue 3aKniydnTb O0roBop 06 okasaHuu ycnyr cBA3un, yCTaHOBMB
cneaywwime gaHHble:

a) B OTHOLUEHUn (*)VI3I/I‘-IeCKOI'O nnua - cpamvmmo, M4, OT4ECTBO (ﬂpl/l HaJ'IVI‘-IVIVI), 0arty poxageHud, Mecto
XUTenNbCTBa, PEKBU3NTbl AOKYMEHTA, yOoCToBepAoLero JIMYHOCTb,

6) B OTHOLUEHMN UHOMBMAYANbLHOrO NpeanpuHUMaTens - daMmununio, UMs, OT4eCTBO (MPY Hanuuuu), aaTy
POXOEHUS, PEeKBU3UTbI [JOKYMEHTa, YOOCTOBEPSIOLEro ero JIMYHOCTb, OCHOBHOW  rOCYyOapCTBEHHbIN
PerncTpaumoHHbIN HoMep;

B) B OTHOLLUEHUW OPUONYECKOro Nuua - HaMMeHoBaHne ((PUpMeHHOe HauMeHOBaHWEe) opraHu3aummn, MecTo
HaxoXdeHusl, OCHOBHOW rOCyOapCTBEHHbIN  PErMcTpauMoHHbI  HOMEpP, WAEHTUMUKALUUOHHBIN  HOMEp
HarnoronnarenbLLmKa.



28. VpgeHTudwmkaums nuua, MMEKLWEero HamMepeHue 3ak/io4vnMTb AOoroBop 00 OKa3aHuW YCNyr CBs3MW,
NPOBOAMTCS O4HUM M3 CriedyHoLLmMX cnocoboB:

a) npoBepka AOKYMEHTOB, NpedyCMOTPEHHbIX HacToAwmMu MpaBunamu, npeacTaBneHHbIX TMYHO NIULIOM,
UMeIoLLMM HaMepeHue 3aksioYnTb JOroBop 06 okaszaHWKM YCIyr CBA3M, ONepaTopy CBSA3W UMW YNOHOMOYEHHOMY
UM TpeTbemy nuuy;

6) npoxoxaeHue ayTeHTI/Id)I/IKaLI,I/IM B €4WHON cucTeme I/I,El,eHTI/ICbMKaLLI/II/l nmgomMm, MMerwLwnmMm HamepeHue
3aKITMi4YnNTb 4OroBop 00 oka3aHuu ycnyr cBA3n C Ucnorib3oBaHnem yCMﬂeHHOVI KBaﬂMd)MLlMpOBaHHOVI 3ﬂeKTp0HHOI7I

noanncu wunun I'IpOCTOVI SﬂeKTpOHHOVI noanucun npu ycrnosumn, 4TO NpuU BblOade Kro4da I'IpOCTOVI 3ﬂeKTp0HHOI7I
noannucun NMYHOCTb CbVI3VI'-IeCKOFO nnua yCcTtaHoBJ1eHa npu NM4YHOM npueme;

B) MCMOMb30BaHWe YCUNeHHON KBanuguLMpoBaHHON 3NEKTPOHHOW NOANUCH;
r) CNOJIb30BaHME eQMHOro nopTarna rocyaapCTBEHHbIX U MyHUUMMAIbHbBIX YCIYT;

,El,) ncnosib3oBaHue MH(*)OpMaLI,I/IOHHbIX CnCTeM rocyaapCTtBeHHbIX opraHoB Mpu HalnMynMm nNoOKIK4YeHusA
onepartopa CBA3XW K 3TUM CUCTeMaM 4Yepe3 eaunHyr Ccucrtemy MexsedoOMCTBEHHOIO JJIEKTPOHHOIo
B3aUMOAENCTBUS.

29. B poroBope 06 okasaHuu ycnyr CBA3n, 3akrnioyaeMoM B NMMCbMEHHON popme, AOMKHbI BbiTb YKkasaHbl:
a) AaTta v MecTO 3aKIYeHns gorosopa 06 okasaHuu ycnyr CBA3W;

©) HanmeHoBaHWe (bMpMEHHOE HaMEHOBAHNE) U MECTO HaxoXaeHWst onepaTopa CBA3w;

B) PEKBM3MTBI PAaCHYETHOrO c4eTa onepartopa CBA3W;

r) cnegytowme ceegeHns o6 aboHeHTe:

damunusi, MMsl, OTYEeCTBO, [OaTa POXOEHWUS, PEKBU3UTbI [OKYMEHTa, YOOCTOBEPSIOLIEro JIMYHOCTb
(cBemeHNs 0 HaMMeHoBaHWMM OOKYMEeHTa, cepuv U HoMepe, AaTe BblAayu, HauMeHOBaHWM OpraHa, BblgaBLUero
JOKYMEHT, UNu Koae nogpasneneHus), - Ans ouanyeckoro nuua;

HanmeHoBaHune (cbwpmeHHoe HaVIMeHOBaHI/Ie), MECTO HaxOoXOeHWsi, OCHOBHOW FOCYD,apCTBeHHbIIZ
peFVICTpaLI,I/IOHHbIﬁ HOMeED, VIHD,MBVID,yaJ'IbeIVI HOMEP Hanoronmnartenbluka - onda opnandeckoro nmua;

PEKBU3UTLI AOKYMEHTa, YOOCTOBEPSIOLLErO NUYHOCTL (CBEAEHUS O HauMEHOBaHWM OOKYMeHTa, cepun u
HOMepe, AaTe BblAayu, HauMeHOBaHWW opraHa, BbiAaBLLUEro OKYMEHT, UNu Kode noAapasneneHunst), U OKYMEHT,
noATBepXKAalLWM  hakT BHeceHMs 3anuMc B EOWHBIA  rocygapCTBEHHbIA  peecTp  MHAMBMAYamnbHbIX
npeanpuHUMaTenein, - Ans UHABUAyanbHOro NpeanpuHMMaTens;

) agpec yCTaHOBKM 00OpyaoBaHUA M onvcaHme abOHEHTCKOW NMuHMM (MpW OOCTyne K CeTu nepepayu
OaHHbIX C UCNOMb30BaHWeM abOHEHTCKON NINHWN);

€) TEXHMYECKMe MoKasaTenu, XapaKTepu3aylolMe KayecTBO TerieMaTUYeckux ycryr cBsiau (B TOM uyucrie
MONoCy NPOMycKaHWs MUHUW CBA3M B CETU Nepeaayn AaHHbIX);

)K) TeXHN4YeCkne HOpPpMbl, B COOTBETCTBUMU C KOTOPbIMU OKa3biBakOTCA TelieMaTtudeckne ycryrm cBdA3n U
TEXHOJTIOrM4YeCKN Hepa3pbIBHO CBA3A@HHbIE C HUMWU YCIYyTU;

3) Tapudbl 1 (MNW) TapuUHBLIA NNaH Ang onnaTtbl TeNeMaTUYeCcKnX yCryr CBS3n B POCCUNCKNX pybnsix;

1) agpec 1 cnocob AOCTaBKM cyeTa 3a OKa3aHHble TeneMaTuyeckune ycrnyru cBssu;

K) npaBa, 0693aHHOCTM M OTBETCTBEHHOCTb CTOPOH, B TOM 4ucne obss3aTtenbcTBa onepatopa CBA3WU Mo
COOMNIOAeHNI0  CpPOKOB M Mopsgka  YCTpaHeHUs  HEMCNpPaBHOCTEW,  MPEenAaTCTBYIOLMX  MOMb30BaHMIO

TenemMmaTnud4eCkMmMmmn ycrnyramm cBA3n,

n) CpOK AencTeusa gorosopa 06 okaszaHUK ycnyr CBA3M;



M) nepeyeHb OOMOSNTHUTENbHLIX 006a3aTensCcTB neped aboHeHTOM, AOOPOBOMBHO NMPUHUMaEMbIX Ha cebs
onepaTopoM CBSI3W.

30. B goroBope 06 okasaHuu ycnyr CBA3U AOMKHbI OblTb YKa3aHbl criedytoLne CyLleCTBEHHbIE YCIOBUS:
a) cocTaB OKa3blBaeMbIX TeNeMaTU4ecknx ycnyr cBs3u;

©0) ncnonb3yemble abOHEHTCKME NHTEPdENCH;

B) Tapudbl 1 (Mnn) TapudHble NNaHbl AN onnatbl TeneMaTUY4ecKnx YCnyr CBs3u;

r) NopsiaoK, CPOK U hopma pacHeToB.

31. OnepaTop cBSA3M BNpaBe MOPYYUTb TPETbEMY ULy 3aKMOYMTb JOroBOpP OO0 Oka3aHwW ycnyr CBA3W OT
WMEHU U 3a CHET onepaTopa CBA3W, a TaKKe OCYLLeCTBNATbL pacyeTbl C aDOHEHTOM OT MMEHM onepaTopa CBA3M.

Mo gorosopy 06 OKazaHUM YCMyr CBA3M, 3aKMHYEHHOMY YNOMHOMOYEHHbBIM TPETBUM NULOM OT UMEHU 1 3a
cyeT onepaTopa CBsiau, npasa 1 0653aHHOCTM BO3HMKAIOT HEMOCPEACTBEHHO Y ornepaTtopa CBA3M.

32. OnepaTop cBA3M He BrpaBe MNpu 3akM4YeHWu JoroBopa 00 okaszaHUKM YCNyr CBA3M HaBS3bIBATb
aBOHEHTY U (M) NONb30BATENIO OKa3aHWE UHbIX YCMYr 3a OTAENbHYI0 Nnaty.

lll. MopspoK N yCcnoBnA UCNONHEHUs1 A0oroBopa 06 okasaHuu
ycnyr cBA3u

33. Onepatop cBsA3n 0bsA3aH:

a) okasbiBaTb aboOHeHTYy K (unu) nonb3oBaTesnto TenemMaTUdeckue YCryrm CBSi3W B COOTBETCTBUMM C
3aKOHOAATENMbHLIMU M WHBIMW HOPMAaTUBHBLIMWU MPaBOBbIMW akTamMu Poccuiicko dPenepaunm, HacTOSALMMM
MpaBunamu, nuueH3nen n 4OroBopom 06 okasaHum ycnyr CBsA3w;

©0) n3Bewwartb aboHeHTa u (MnNn) Nonb3oBaTensd B Mectax paboTel ¢ aboHeHTaMu U (MNN) NONb30OBaATENAMU,
yepes3 cBon canT B ceTu "MHTepHeT" n (unu) MHOpPMaUUNOHHbIE CUCTEMbI 06 M3MeHeHun TapudoB n (Unu)
TapudHbIX MMAHOB ANst onnaTbl TeNeMaTUyYecknx ycnyr ceasu He meHee yem 3a 10 gHen 0O BBEAEHMS HOBbIX
TapudoB u (unu) TapudHbix nnaHoB. Mo 3asBneHnto aboHeHTa m3BelleHne 06 MaMmeHeHun TapudcoB u (Mnu)
TapudHbIX NMNaHOB Ana onnaTbl TenemMaTnyeckux ycrnyr cBs3v BO3MOXHO OCYLLECTBNSATb Yepe3 yKasaHHbIA UM
agpec 3neKTPOHHOW NOYThI UMW NUYHBIN KAOWHET;

B) HasHayaTb MO COrnacoBaHW C abOHEHTOM U (MnKn) nonb3oBaTeNeM HOBblIE CPOKM OKasaHus
TenemMaTMyeckMx YCnyr CBsi3W, €Cnn HecoOmnaeHWe YCTaHOBMEHHOrO cpoka Obino  obycnoBneHo
obcTosATENLCTBAMU HENPEOLONTMMON CUNbI;

) YCTPaHSATb B YCTAHOBIIEHHBIN CPOK HEVMCMPABHOCTW, NPENATCTBYOLIME NOMb30BaHUIO TEnemMaTnyecKumMm
ycnyramm cBsasn. VHopMaums O cpokax YCTpPaHEHMSI HEWCNpPaBHOCTEW, MNPEnATCTBYIOWMX MOJb30BAHUIO
ycryramm CBsi3u, pa3meLLlaeTcs Ha canTe onepartopa cBsA3n B ceTu "UHTepHeT";

4) n3Bewatb aboHeHTa u (1) nonb3oBaTens yaobHbIM A4S HUX cnocobom He no3gHee 4yeM 3a 24 yaca o
OEencTBusX, NpegnpuHMMaemMbiX B COOTBETCTBUM C MYHKTOM 34 HacToswmx Mpasun;

e) BO300OHOBUTb OKa3aHWe TeneMaTuyYeckmnx ycnyr ceBaA3n 860HeHTy n (I/IJ'IM) nonb3oBarTtersiio B Te4eHne CyTOK
CO OHA npencrtaBneHnda OOKYMEHTOB, NoATBepXAakwWwnxX NMkenaaunio 3ag0JKeHHOCT No onyiate 3TUx ycnyr (B
Clny4ae npnocTtaHoBIIEHUA OKa3aHuA yCJ'IyF);

X) obecneunTb B LIENsX OKasaHus TernemMaTuyeckux YCnyr CBA3W BblAeneHne aboHEHTCKOMY TepMuHany
CeTeBoro agpeca;

3) BbINONHATL 06593aTenbLCTBa, NPeayCMOTPEHHbBIE NOAMNYHKTOM "M" nyHKkTa 29 HacToswwmx MNpaBunm;

I/I) MCKINMKYNTb BO3MOXHOCTb AOCTyna K I/IHCbOpMaLI,MOHHbIM cucreMam, ceTeBble agpeca wunn



yHI/I(*)VILI,I/IpOBaHHbIe yKasaTtesim KOTOpPbIX aboHeHT coobLlaeT onepaTtopy cBA3n B npegyCMOTpeHHOM 4O0roBopomM
06 okazaHuu ycnyr cBA3n Buae;

K) Npy NOCTYNEHMN COOTBETCTBYHOLLENO 3anpoca OT OpraHa, OCyLLEeCTBSIOLWEro onepaTUBHO-Pa3bICKHYHO
OesTenbHOCTb, B TeyeHne 3 paboymx AHEN co AHS MOfyyYeHWst Takoro 3anpoca HanpaBuTb abOHEHTY 3anpoc c
TpeboBaHNeEM MNOATBEPAUTbL COOTBETCTBME MepPCOHarbHbIX AaHHbIX (hakTUYECKOro Nonb3oBaTens CBEeAEHMUsM,
3asBMEHHbIM B 4OroBope 06 OKasaHuW yCryr CBS3W, C yka3aHWeM AaTbl NpekpalleHnss okasaHusl yCryr cBsian B
criyyae HenoaTBEpPXKOEHWUs COOTBETCTBUSI MEPCOHAanbHbIX AaHHbIX OAHWMM WM HECKONbKUMW W3 CriegyoLmx
cnocoboB:

nyTeM OTrnpaBKMN KOPOTKOro TeKCTOBOIro coobLLeHns No ceTy NOABUKHOWN pa,D,VIOTeﬂe(*)OHHOIZ CBA3NU;

nyTeM OTMpPaBKN COOBLLEHNS C MCNONb30BaHNEM CNPaBOYHO-MHAOPMALIMOHHONM Cny0bl onepaTopa CBs3u,
B TOM uyuncrne aBTonHopmMaTopa;

C ucnonb3oBaHneM cetu "MHTepHeT", B TOM 4ncne nyTem OTNPaBKU COOOLLEHMS MO 3NEKTPOHHOW MoyTe
(Mpy Hanunuumn agpeca) NMOO NMyTeEM OTNPaBKN YBELOMIIEHUSI C UCMOSIb30BAHUEM CUCTEMbBI CaMOOOCIYXMBaHUS
onepatopa CBsA3M, Yepe3 KOTOopyr abOHEHTOM OCyLLEecTBNSAETCA OOCTYN K cBefeHusAM 00 oKasblBaeMbiX emMy
TenemaTMyecKkmMx ycnyrax CBA3M U O pacyeTax C onepaTtopoM CBHA3M, a Takke K MHOW MHAOpMauMu (MUYHBIR
KabuHeT);

n) NOBTOPHO MHGOPMUPOBaTbL aboHeHTa B nopsake, NPegyCMOTPEHHOM MNOAMNyHKTOM "K' HacTosLiero
MyHKTa, O CPOKax TMpeKkpalleHns oKasaHusi YCIyr CBsi3M B Crlydae HenoaTBEPXKAEHUST COOTBETCTBUSA
nepcoHanbHbIX AaHHbIX )aKTUYECKOro Nonb3oBaTens CBeAEHWsIM, 3asiBNEHHbIM B JoroBope 06 okasaHuu ycnyr
CBSA3K, He No3gHee YeM 3a 3 CyTOK [0 NpeKpaLleHnsa oKkasaHus yCnyr CBA3u;

M) obecneunTtb And aboHeHTa BO3MOXHOCTb MOATBEPXKAEHWS COOTBETCTBUS MNEPCOHANbHbLIX AaHHbIX
haKTMYecKoro nonb3oBaTeNs CBeAEHWsIM, 3asiBieHHbIM B JoroBope 06 oOka3aHuW YCryr CBA3W, MyTeM
npeacTaBneHnst onepaTopy CBA3M JOKYMEHTa, YAOCTOBEPSIOLErO NIMYHOCTb, a Takke UCMNOoNb30BaHUSA O4HOro 13
NnpefocTaBnsieMblX OnepaTopoM CBs3W cnocoboB (MpY MX HanMMyuW), ykasaHHbIX B NoAanyHkTe "X" nyHkta 35
HacTosawmx [NpaBun, npouHdopmupoBaB aboOHEHTa O TakMx crnocobax npu HanpaeneHMM emy 3anpoca B
COOTBETCTBMM C MOAMYHKTOM "K' HacTosLWeEro nyHkTa nubo ykasaB B 3anpoce 3MEKTPOHHbIA agpec CTpaHuubl
caiTa oneparopa cBs3u B ceTu "MIHTepHeT", Ha KOTOpPOW pasMelleHa nHdopmMaums o Takmx cnocobax.

34. OnepaTtop cBsA3n Brpase:

a) NpuocTaHaBNMBaTb OKa3aHWe TenemMaTU4eCcKMX YCIyr cB3u aboHEHTY 1 (Mnn) Nonb3oBaTesto B Criyyae
HapyLleHns aboHEeHTOM 1 (Mnn) nonb3oBaTenemM TpeboBaHUn, NPeAYCMOTPEHHbIX AOFOBOPOM 00 OKasaHuu ycryr
CBSA3K, a TaKke B Cnyyasx, yCTaHOBNEHHbIX 3aKoHoaaTenscTBoM Poccuickon depepaumy;

6) OCYLLIeCTBNSATb OrpaHUyeHne OTAerNbHbIX AeicTBMin aboHeHTa U (MnM) MNonb3oBaTens, €cnu Takue
AeNCTBMSA CO3AatoT Yrpo3y Ansl HOpMaribHOro YHKLMOHUPOBAHUS CETU CBS3N.

35. ABOHeHT 0ba3aH:

a) BHOCUTb MrfaTy 3a OKasaHHble eMy TeremMaTuyeckue YCINyrM CBSI3M U WHble NpedyCMOTPEeHHble
[0roBopoM 06 oKasaHuW YCMnyr CBSI3W YCIyru B NOMHOM 06beMe U B NpeayCMOTPEHHbI JOroBopoM 06 okasaHuu
YCIyT CBSA3U CPOK;

6) wucnonb3oBaTb AN MOMyYeHUs TeneMaTMYeckux YCryr cBsisu o0opydoBaHWe W MporpaMMHoe
obecneyeHune, KOTOPOe COOTBETCTBYET YCTAHOBIIEHHLIM TPEOOBaHUSAM;

B) coobLuaTb onepaTopy CBSi3W B CPOK, He MpeBbiluaLwmin 60 gHel, 0 NpekpalleHn CBoMX Npae BriageHus
n (Mnn) NonNb3oBaHUSA NOMELLEHNEM, B KOTOPOM YCTaHOBIIEHO 00OpyAOBaHME, @ Takke OOCTOBEPHbIE CBEOEHUS
00 M3MEHEHMAX AaHHbIX, YKa3aHHbIX B nognyHkTe " nyHkTa 29 Hactoswmx MpaBun, B CPOK, HE NpPEBbILIAOLLNIA
60 aHen co AHA N3MEHEHUs YKa3aHHbIX CBe4EHWUN;

r) cogepxaTb B WCMPaABHOM COCTOSIHUM aOOHEHTCKYID JIMHUIO W MNONb30BaTeNbCkoe (OKOHEYHOE)
obopyaoBaHMe, Haxogswmecs B NoMelleHnM aboHeHTa, a Tawkke cobniogaTtb npaBuna aKcniyataumum 3Toro
obopynoBaHus;



4) npeanpuHMMaTtb Mepbl MO  3awmte abOoHEeHTCKOro TepMuHana OT BO3OENCTBUS BpPEOOHOCHOMO
nporpaMmHoro obecneyeHus;

e) npenAaATcTBoOBaTb pPacnpoCTpaHeHn cnamMa U BpeaoHOCHOro nporpaMMHOro obecneyeHnss ¢ ero
aboHeHTCKoro TeEPMUHAnNa;

X) npu nNocTynneHun 3anpoca OT onepaTopa CBA3W C TpeboBaHMeM MNOATBEPAUTbL COOTBETCTBUE
nepcoHarnbHbIX AaHHbIX (DAKTMYECKOro Nonb3oBaTens CBeAEeHUsM, 3asiBlIEHHbIM B JOrOBope 06 okasaHuu ycnyr
CBSI3W, OCYLIECTBMTb MOATBEPXKAEHME MNEepCoHarnbHbIX [AaHHbIX MyTEM MNPEACTaBMEHMsI onepaTopy CBs3u
OOKYMEHTa, YAOCTOBEPSIIOWErO FIMYHOCTb, WM OAHWM W3 CreayroLmMX NpefocTaBrsieMbliX OnepaTopoM CBS3M
cnoco6oB:

nyTemM HanpaBfeHus onepatopy CBSA3W  ONIEKTPOHHOIMO  AOKYMEHTa, MNOAMUCaHHOro  YCUITeHHOM
KBanM@UUUPOBAHHOW  ANEKTPOHHOM  Moanucbio, nNnbo MNpu  OCyWwecTBNeHWM [ocTyna K  cucteme
camoobCnyxuBaHuUa onepaTtopa CBSA3W, Yepe3 KOTOpyl abOHEHTOM OCyLLeCTBRsieTCsa AOCTyNn K cBedeHusM o6
OKasblBaeMbIX eMmy TeremaTuyeckux ycriyrax CBA3W W O pacyeTax C ornepaTopoM CBA3W, a TaKkkKe K WHOW
NHopMaLMK (NMNYHBIN KaBUHET), C UCMONb30BAHUEM YCUITEHHON KBAaNnMUUMPOBAHHON 3NIEKTPOHHON NOANNCH;

C MCNOoNb30BaHMEM €ANHOWN CUCTEMbI Mﬂ,eHTVI(bI/IKaLIMVI npn Hann4nm ﬂOD,TBGp)K,D,SHHOVI yquHon 3anncum B
CUCTEME;

3) NpeAcTaBnAaTbL OnepaTopy CBsA3M B TedeHne 15 gHen co gHA 3aknoyeHus gorosopa 06 okasaHum ycnyr
CBSI3W [OCTOBEpPHble CBEAEHUS O fuvuax, UCMonb3ylowmx obopyaoBaHWe aboHeHTa - puaMYecKkoro nuua
(MHOouBMAyanbHOro npeanpuHMMaTens), cogepxawwme damunun, MMeHa, oTyecTBa (Mpu Hanuyun), LaTbl
POXAEHUSA, PEKBU3UTLI LOKYMEHTA, YAOCTOBEPSIOLLErO JIMYHOCTL (HAMMEHOBaHMNE, Cepus U HOMep, AaTa Bblaauu,
HaVMEHOBaHWe oOpraHa, BblgaBLIEro [AOKYMEHT, WNM KOoA4 nogpasfjeneHus), a B Crnydae CMeHbl fuu,
ucnonb3yowmx obopygoBaHMe HPUAMYECKOrO nvua (MHOUBMAYANbHOro npegnpuHuMarens), - npeacraBnaTb
COOTBETCTBYIOLLME LOCTOBEPHbIE CBEAEHWNS O HOBbIX MONb3oBaTensax He no3gHee 15 gHenm co AHs, Koraa emy
CTano M3BECTHO O TakOM M3MeHeHuUU. TpeboBaHMA HAcTOSLLEro NoAnyHKTa He PacrnpoCTPaHSItTCA Ha AOroBOpbI
06 okasaHuu ycnyr cBsian, 3akr4aemMble B COOTBETCTBUM C 3akoHopaTenbcTBoM Poccunckon degepauum o
KOHTPaKTHOM cucteme B cdepe 3aKynok ToBapoB, paboT, ycnyr and obecneyeHusi rocyaapCTBEHHbIX M
MyHUUMMANbHbIX HYX4 W 3akoHogaTenbCcTBOM Poccunckon Pegepauum o 3akynkax ToBapoB, paboT, ycnyr
OTAENbHBIMU BUAAMU HOPUANYECKUX UL

36. ABOHeHT BripaBe:

a) oTkasaTbCs OT OnfaTbl TereMaTU4yeckux ycnyr cBsiau, He NpeayCMOTPEHHbIX LOroBOPOM 06 okasaHuu
YCNyr CBsI3N 1 NpefocTaBneHHbIX eMy 6e3 ero cornacus;

6) HasHa4yaTb MO COrfacoBaHWIO C OMEepPaTOpPOM CBSI3WM HOBbIE CPOKM OKa3aHWs TenemMaTUyeckux ycnyr
CBSI3U, ecnv HecobniogeHne yCTaHOBIEHHOrO cpoka 6binio obycrnoBneHo OOCTOSATENbCTBAMU HEMPEOAOSIMMON
CUnbl;

B) TpeboBaTb OT onepartopa CBS3W WUCKIOYEHUS BO3MOXXHOCTU A0CTyMNa K MHGOPMAaLMUOHHBIM CUCTEMaM,
ceTeBble agpeca WM YHU(PUUMPOBaHHbIE YKasaTenu KOTopbiXx aboHeHT coobLliaeT onepatopy CBA3WM B
npeaycCMOTPEHHOM JOroBOpPOM 06 oKasaHuW YCIyr CBA3W BUAE;

r) nomydyatb WMHAOPMALIMIO O TeneMaTUYecKUX YCnyrax CBA3M, OKasblBAeMbIX OMNEpaTtopoM CBs3W, U
COCTOSIHMM PacyeToB 3@ HUX, a TaKkKe WHYK MHMOPMAaLUMIO B 3MNEKTPOHHOM BUOE C WUCMOMNb30BaHWEM EOUHOro
ropTana rocyaapCTBEHHbIX M MyHULIMNAMNbHbLIX YCIYT NP YCIOBUM TEXHUYECKON peaninsaLmm Takon BO3MOXKHOCTM
orneparTopom CBS3W.

37. Monb3oBaTenb 06s3aH:

a) BHOCWTb NnaTty 3a OkasaHHble eMy TeNleMaTU4Yeckue YCnyru CBS3M U UHble YCNyru, NPegyCMOTPEHHbIE
[0roBopomM 06 okaszaHuM YCnyr cBsi3n, B NOSIHOM 06beMe;

6) ncnonb3oBaTb And MNoNy4YeHnAa TenemMaTtudecknx ycnyr CBA3NU OGOpyﬂ,OBaHMe n nporpammMmHoe
obecneyeHue, KOTOpPO€ COOTBETCTBYET YCTAHOBJIEHHbIM Tpe6OBaHMFIM;



B) nNpeanpuHMMaTtb Mepbl MO 3awute abOHEHTCKOro TepMuHana OT BO3AEWCTBUS BPEAOHOCHOrO
nporpaMmHoro obecneyeHus;

F) npenATCTBOBaTb pPacrnpoCTpaHEHUIO cChamMa W BpegoHOCHOro nporpamMmmHoro obecneyeHnss ¢ ero
aboHeHTCKoro TepMUHanNa.

38. Nonb3oBaTens BRNpase:

a) oTKasaTbCA OT onnaTbl TeneMaTu4yeckux YCrnyr CBsi3W, He MpPedyCMOTPEHHbIX JOroBOpPOM 06 okasaHuu
YCIyr CBSI3U U NPEeAOoCTaBIEHHbIX eMy 6e3 ero cornacusi;

6) Ha3Ha4dYaTb MO corfnacoBaHNO C OnepaTtopoM CBA3M HOBble CPOKU OKal3aHUA TenemMaTtudeckmx ycnyr
CBSI3N, ecnu HecobnoaeHne YCTaHOBJ1IEHHOIO CpOKa Oblno O6yCJ'IOBJ'IeHO obcTosTen,cTBaMn HeﬂpeOﬂOﬂMMOPI
CUnbl.

IV. ®opma 1 nopaaoK pacyeToB 3a OKasaHHble TerieMaTuyeckue
ycnyru cBasu

39. Onnata okas3aHHbIX TenemMaTUyeckMx YCMyr CBsI3W MOXET OCYLLEeCTBNSATbCA MO aboHeHTCKON,
NMOBPEMEHHOW UM KOMOWHMPOBAHHOM cUCTEME omnaTbl, N0 00bEMY MPUHATON, U (UNKN) NepegaHHon, u (unu)
OTnpaBneHHon, 1 (unm) obpaboTaHHOW, N (MNN) XpPaHUMOW MHoPMaUMKM NGO Mo akTy okalaHuss eaUHUYHOWN
ycnyru.

OnepaTop cBsi3n He BnpaBe TpeboBaTb NnaTy 3a OKasaHWe TernemaTuyYeckux yCryr cBsiav 3a TOT nepuog, B
TEYEHME KOTOpPOro OKa3aHue TenemaTudeckux YCNyr CBSI3W MNpUMOCTaHaBNMBaNoCcb B COOTBETCTBUM C
3akoHodaTenbcTBoM Poccuickon degepaumm.

OnepaTop cBsian 00si3aH BeCcTM nuueBble cyeTa abOHEHTOB, Ha KOTOPbIX OTpaXakTCd nocTtynneHune
cpencTtB onepartopy CBA3W, a TakKXKe ChnncaHume 3TUX CpenctB B CHET onnatbl TenemMatudecCkmx ycnyr cBA3N,
OKa3aHHbIX B COOTBETCTBMX C JOIrOBOPOM 00 okazaHumn ycnyr CBA3N.

40. TenemaTunyeckMe ycrnyrm CBA3M B 4YacTu NpedocTaBrneHus JocTyna K cavWTam B ceTu "VIHTepHet",
NMHMOPMALMOHHBIM CUCTEMAM M MporpaMMaM Afisi 3NEKTPOHHbIX BbIYUCAUTENbHBLIX MAaLUWH, BKIHOYEHHbIM B
nepeyeHb OTEYECTBEHHbIX COLManbHO 3HAYUMMbIX WMHGOPMALMOHHBLIX PECYpCcoB, OKa3biBalTca 6e3 B3MmaHus
nnaTbl aboHeHTy-rpaxaaHuHy. MNMonoxeHns HacToswero ab3aua He pacnpoOCTPaHAIOTCA Ha OKasaHue Takux ycnyr
CBSI31 B ClyYae MX OKasaHus C NCNOfb30BaHNEM CMYTHUKOBBIX CETEWN CBA3MN.

41. B uensix noaTBepxaeHus rpaxaaHcTBa Poccunckon depepauum aboHeHTa-rpaxaaHuHa onepartop
CBSI3M BMpaBe WCMNONb30BaTb €AMHYK CUCTEMY MWOEHTUMUKAUUM MNpyU Hanmmumm y aboHeHTa-rpaxgaHuHa
NMOATBEPXKAEHHOW YYETHOW 3anncu B CUCTEME.

42. OkasaHve TenemaTudeckux ycnyr cBasu 6e3 B3avmaHusa nnaTbl B 4acTM NpedocTaBreHus JocTtyna
aboHeHTy-rpaxgaHuHy K canWtam B ceTu "VIHTepHeT", MHOPMAaLMOHHLIM CUCTEMaM MW nporpamMmmam Aans
3NEKTPOHHbIX BbIYUCIUTENbHBLIX MaLUWH, BKIHOYEHHBIM B MEpPeYeHb OTEYECTBEHHbIX COLMANbHO 3HAYUMBbIX
MHOPMALIMOHHBIX PECYpPCOB, OCYLLUECTBNAETCA C MOMEHTa MOfyYeHnss OonepatopoMm CBS3W Ccorfnacus
aboHeHTa-rpaxgaHuHa Ha MofyyYeHWe Takux YCnyr, OEeWCTBYKLWEro B TeyeHue 24 4acoB, MyTeEM
nepeHanpaeneHnsi aboHeHTa-rpaXgaHnHa Ha CTapTOBY CTpaHULy MEpPEeYHsi OTEeYECTBEHHbIX COounanbHO
3HaYNMbIX MHAOPMALMOHHBIX PECYPCOB Ha €4MHOM MopTane rocygapCTBEHHbIX W MyHMUMNAMNbHbBIX YCAyr.
YKasaHHble yCryrM CBA3W OkasblBaloTCsi abOHEHTY B crlydae cornacusi aboHeHTa Ha MNonyvyeHue Takux ycnyr
OOHWUM M3 CreayoLwmnx crnocodoB, NO3BONAOLWNX JOCTOBEPHO YCTAHOBUTL €0 BONEN3bSABIEHME:!

a) ¢ ncnonb3oBaHuem cetu "UIHTepHeT", B TOM Yncne nyTemM COBEPLUEHUS KOHKIMIOAEHTHbIX AEACTBUA Npu
OCyLLECTBMEHUN [OCTyrna K CUCTEeMe CaMOOobBCnyXMBaHMS onepaTtopa CBA3W, 4Yepe3 KOTOpyt aboHEeHTOM
OCYyLLeCTBMSETCA AOCTYN K CBeAeHWsiM 0O OkasblBaeMblX eMy ycryrax TenedoHHOW CBSI3W M O pacyeTax C
onepaTopoM CBSI3M1, a Takke K MHON MHGOPMAaLMK (MUYHBIA KAOUHET);

6) nocpeAcTBOM €4MHOro mopTtana rocyAapCTBEHHbIX M MyHMUMMANbHBIX YCryr C aBTopu3auuen yepes
eaVHYI0 cucTemMy naeHTudmKaLmu.



43. [loctyn K cantam B ceTu "VIHTepHeT", NH(POPMALMOHHBIM CUCTEMaM M MporpamMmmMam Ans 3NEKTPOHHbIX
BblYMCMUTENbHbLIX  MallWH, He BKMIOYEHHbIM B NepeyYeHb OTEeYECTBEHHbIX COUMAmnbHO  3HaYUMbIX
NMH(OPMALMOHHBIX PECYPCOB, NPW OKasaHUW YCNyr CBA3N B COOTBETCTBUM C MyHKTOM 40 Hactoswmx [Npasun He
OCYyLLEeCTBAETCS.

44. Tnata 3a npegocTaBreHWe OnNepaTopoM CBA3M [[OCTyna K cCeTu nepefayn [OaHHbIX B3MMaeTcs
OLHOKpaTHO.

Tapud Ha npenocTaBneHWe OrnepaTtopoM CBsI3W AOCTYMa K CeTU nepefayn AaHHbIX yCTaHaBnuMBaeTcs
onepaTtopoM CBSI3W CaMOCTOSITENbHO, €CNM MHOE He MpPedyCMOTPEHO 3akoHogdaTenbcTBoMm Poccuiickoin
depepauun.

45. EguMHnua Tapudurkaumm notpebneHus Tenematuyeckux yCryr CBsi3W yCTaHaBNMBaETCs OnepaTtopoMm
CBSI3W. Y4yeT noTpebneHHbIX nonb3oBaTenemM ycryr CBA3W BefeTCs B COOTBETCTBUM C MPUHATOM ONepaTopoM
CBS3M eanHULEN TapudmKaumm.,

46. Tapudbl 1 (Unun) TapudHble NnaHbl ANA onNnaTtbl TenemaTuyeckux YCryr CBsA3W, a Takke CTOMMOCTb
HEMnonHoOW eauvHuubl Tapudukaumm ycTaHaBnMBaltTCS ONepaTtopoM CBSA3W, €CfiM MHOEe He npegyCcMOTPeHOo
3akoHogaTenbcTBOM Poccuinckon degepauuun.

47. Ona uandecknx nuy, MCNONb3ylLWMX TenemaTundeckme YCryrm CBA3WM B JNUYHbIX Uensx, Ans
pU3NYEeCKMX nuu, UWHOMBUAOYANbHbIX MpeanpuHUMaTenen w Ang  PUAMYECKMX UL,  UCMONb3YIOLLMX
TenemaTuyeckme yCnyrm CBs3u B MHbIX LENsx, MoryT ObiTb yCTaHOBMNEHbI pasnuyHble Tapudbl 1 (Mnn) TapudHble
nnaHbl AN onnaTbl TenemMmaTnyeckux ycryr cBasu.

TapunHbIM NNaHoOM MOryT ycTaHaBnuBaTbCA AnddepeHUMpoBaHHbIe Tapudbl N0 BPEMEHU CYTOK, OHAM
HeJenu, BbIXOAHbIM Y NPasAHUYHbLIM OHSAM, N0 06beMy NPUHATONW, 1 (MK) NepeaaHHon, 1 (Unn) oTApaBNEHHON, 1
(vnun) obpaboTaHHOW, 1 (MNK) XpPaHUMOW MHoPMaLMK.

48. Onnata TenemaTW4ecKuUX YCMyr CBSI3W OCYLLECTBMSETCA B POCCUMCKUX pybnsix B COOTBETCTBMM C
BblOpaHHbIMM aboHeHTOM K (Mnn) nonb3oBaTteneMm Tapudom u (M) TapudHbIM NNaHoM Ang onnathbl
TenemaTuyecKmx yCnyr CBA3u.

49. OcHoBaHMeM AN BbICTaBfieHUss cyeTa aboHeHTY unuM crnucaHuWs CcpefacTB C NULEBOro cyeTa 3a
npefocTaBneHHbIe TenemMmaTuyeckme yCrnyrm CBAsun SBRAsoTCA AaHHbIE, MOyYeHHbIe C NOMOLLbI0 06opyaoBaHus,
NCMNonb3yemoro onepaTopoM CBA3M A58 y4eTa obbema okaszaHHbIX UM TenemMaTu4eckux ycnyr CBSA3u.

50. Onnarta TenemaTnM4eckMx yCrnyr CB3U MOXEeT OCYLLEeCTBASTbCA MPpU MOMOLUM KapTbl ONnaThl, KOTopas
COOEPXUT 3aKOAMPOBAHHYIO WMHEOPMaLMIO, MUCMOMb3yeMyro Ans COOOLLEeHUs onepaTopy CBSA3W cBedeHui 06
onnaTe TenemMaTuYecKnx yCryr CBA3W, a Takke CneayoLLyo MHopMaumio:

a) HanmveHoBaHune (d)I/IpMeHHOG HaMMeHOBaHI/Ie) onepartopa cCBdA3W, TeneMaTtndeckne ycrnyrm cBdA3n
KOTOPOro MoryTt ObITb OnayeHbl nyTemM Ucnonb3oBaHNA KapTbl OnnaThbl;

6) pa3Mep aBaHCOBOrO nfaTexa, BHECEHWe KOTOpOro noATBepXkdaeT kapTa onnatbl, MM o6bem
TenemaTu4yecknx yCnyr CBA3u, KOTOPbIe MOXET MOSy4YNTb NoNb3oBaTenb Npu ee UCMoNb30BaHUN;

B) CPOK AeNCTBUS KapTbl ONnatbl;

r) cnpaBoYHble (KOHTAKTHbIE) HOMEpa TenedoHOB onepaTopa CBA3M;

A) NpaBuna nonb30BaHNsa KapTon onnarthl;

€) MaeHTUUKaLMOHHBLIN HOMEP KapTbl onnaTbl.

51. AGOHeHT u (Mnu) nmonb3oBaTenb MMeET MpaBo obpaTuTbCA K onepaTopy cBA3WM ¢ TpeboBaHuem

BO3BpaTa cpencrtB, BHECEHHbIX MMM B Ka4yeCTBe aBaHCOBOIO Mnyiartexa, B TOM 4Yucrne C UcnosibaoBaHMeM KapTbl
onnaTtbl.



OnepaTop cBs3n 0653aH BepHYTb aDOHEHTY U (M) NONb30BaTENO0 HEUCMNOB30BAHHbIN OCTATOK CPEACTB.

52. Cuet, BbICTaBnsieMblli abOHEHTY 3a OKa3aHHble TenemaTudeckue YCnyrm cBasu (ganee - cuer),
ABNSIETCA pacyeTHbIM AOKYMeHTOM. B goroBope 06 okasaHuu ycnyr cBsia ¢ aBOHEHTOM - OPUANYECKAM NIULIOM
nmMbo vHAuBMAYyarnbHbIM NpeanpuHMMaTenem CTOPOHbI BMNpaBe CaMOCTOATENbHO OMpeaenuTb TpeboBaHus K
CBeAEeHMAM, KOTOpble [OSKHbl OblTb OTpaXkeHbl B cyeTe. B cyeTe oTpaxaloTcs [OaHHble O [AEHEXHbIX
obsa3aTtenbcTBax aboHeHTa. CyeT cogepXuT criegyoLlime ceegeHus:

a) PEKBM3NUTLI OrepaTopa CBS3W;

©0) cBegeHns 06 aboHeHTE;

B) pacyeTHbI Nepuoa, 3a KOTOPLIN BbICTABMNSETCS CYET,

r) Homep nMLeBoro cyeta aboHeHTa;

A) OaHHble 0O CyMMapHOM KOSIMYECTBE OKal3aHHbLIX TENeMaTUYECKUX YCNYr CBSA3M 3a pacyeTHbI nepuog v
nepuvop okasaHusi TenemaTU4ecKUx YCIyr CBsisW, a Takke OObeM KaxaoW TenemaTU4eckon ycnyrum CBsiau,
OKa3aHHON abOHEHTY;

e) obuwasi cymma, npeabsiBnsiemas k onnaTe;

X) pasmMep ocTaTka CpeAcTB Ha NMLLEBOM cYyeTe (NMpu aBaHCOBOM MNriaTexe);

3) AaTa BbICTaBIEHUS CHETA;

1) CPOK onniaTbl CYETA;

K) CymMMma, npenbdBiideMad K onnarte no Kaxaomy Buay tenemMatndeckmx ycenyr CcBA3UN U TEXHONOIMYeCKu
Hepa3pbIBHO CBA3AHHbIX C HUMW yCnyT,;

J'I) BMAbl OKa3aHHbIX TenemMaTn4yeCckmnx ycnyr cBAa3n.

53. OnepaTop cBaA3n o06s3aH obecneuntb 0OCTaBKy a6OHeHTy cyeTa Anda onnatbl OKa3aHHbIX
TenemMmaTtnvyeCkmnx ycrnyr cBqd3mn B Te4eHune 10 gHen co AHA BbiCTaBNEHUS cyeTa.

54. PacyeTHbIn Nneproa, 3a KOTOPLIN BbICTaBMSAETCSA CYET, HE AOMKEH NPeBbILIaTh OOUH MecsL,.

55. Mo ob6palueHnio aboHeHTa onepaTop CBSA3W NPou3BOAMT AeTanv3auuio cyeTa, TO eCcTb NpefocTaBnseT
[AOMONHUTENbHYI0 MHpOPMaLMI0 06 OKa3aHHbIX TeNeMaTUYeCKMX yCryrax CBsi3u.

56. ABGOHEHT 1 (MJ'lI/I) noJsib3oBaTelb BrpaBe I'IOTpe6OBaTb BO3BpaTa cpeacTs, yniiad4eHHbIX aBaHCOM 3a
nonb3oBaHNEe TereMaTn4eCKuMin ycrnyramm ceqa3un, 3a nepuon, korga otcytcresoBasia BO3MOXHOCTb NOJib30BaHUA
TakKnMu TerieMaTnyieCknmMmum ycryramm cBqA3m He no BUHe 3TUX aboHeHTa n (VIJ'II/I) noJib3oBaTesnA.

V. Mopsaaok n ycnoBusi NPUOCTaHOBIEHUs, U3MEHEHUS, NpeKpaLleHust
M pacTopXXeHUA JoroBopa o6 okazaHWU yCnyr CBA3U

57. AGOHeHT BrpaBe B NoGoe BpeMs B 0AHOCTOPOHHEM MOPSIAKE PacTOPrHyTh AOroBOp 06 okasaHuu ycryr
CBSAI3M MPWU YCIOBUW ONfaTbl UM MOHECEHHbIX ONepaTopoM CBSI3W PACXOAOB MO OKasaHU eMy TeremaTUyeckmx
ycnyr cBsian. [opsigoK OQHOCTOPOHHEro oTKasda OT MCMOSIHEeHMsi goroBopa 06 okasaHuu ycrnyr CBsi3u
onpeaensieTcs 4oroBopoM o6 okasaHuW YCrnyr CBS3u.

58. B cnyvadax, npeaycMOTpPEHHbIX 3akoHodaTenbcTBOM Poccuiickon degepaunn, mnu B criyyvae
HapyLleHns aboHeHTOM TpeboBaHWIA, YCTAHOBMEHHbIX AOrOBOPOM OO OKa3aHMKU YCNnyr CBA3W, B TOM YKChe CpoKa
onniaTbl OKa3aHHbIX TEeNeMaTUYecKux YCNnyr CBsi3W, orepaTop CBsI3M MMEET MpaBO MPUOCTAHOBUTbL OKalaHue
TenemaTnyecKknx ycnyr CBsisu 40 yCTpaHEeHUs1 HapyLUeHWs], MMCbMEHHO yBeaoMMB 06 3ToM aboHeHTa.

Ecnn aboHeHT He YCTPaHUT HapylwleHne B Te4yeHue 6 mecsiueB CO AHA nony4yeHma MM nUCbMeHHOro



yBegooMIieHna oneparopa CBA3M O HaMepeHUn npuocTtaHOBUTL OKa3aHMe TeneMaTUdeCknx Yycrnyr CBA3N,
onepartop CBA3U BMNpaBe paCTOPrHyTb 40Orosop 06 okazaHuu ycnyr cBA3n B OQHOCTOPOHHEM NOopAKe.

59. Mo nucbmeHHOMY 3asBreHuM0 aboHeHTa onepaTop CBsA3M 06sa3aH ©e3 pacTopkeHusa goroBopa 06
oKasaHuM ycryr CBA3W NPUOCTAHOBUTL OKa3aHWe TeneMaTU4eckmnx ycnyr cBsa3m aboHeHTy. MNpu aTom ¢ aboHeHTa
B3UMMaeTcs nnata 3a BeCb Mepuopn, ykasaHHbld B 3asiBIIEHMU, B COOTBETCTBUM C YCTaHOBMIEHHbIM AN TaKux
cnyyaes Tapudom.

60. [Oewncrteue poroBopa 06 OKasaHWW yCnyr CBsA3W, nNpegycmaTpuBaloero npegocrasneHve gocTtyna K
ceTu nepefayn AaHHbIX C UCNONb30oBaHNeM abOHEHTCKON NUHUM, MOXET ObITb MPUOCTAHOBMEHO NO NMCbMEHHOMY
3agBneHnto aboHeHTa B cnyyae cgadv B Haem (mogHaem), apeHay (cybapeHy) nomelleHusi, B TOM 4ucre
XWIOro NoMeLLeHns, B KOTOPOM YCTaHOBMEHO obopyaoBaHWe, Ha CPpoK AeNCTBUS JOroBopa HarimMa (nogHarima),
apeHgpl (cybapeHgbl). C HaHumartenem (nNogHaHMMmarenem), apeHgaTtopoMm (cybapeHaaTtopoM) MOMELLEHUs, B
KOTOPOM YCTaHOBNEHO OOOpYAOBaHWE, MOXET ObITb 3aknouveH AoroBop 06 oka3aHuWM yCryr CBsi3W Ha CpOK
OencTBuS JoroBopa Hamma (nogHamma), apeHabl (cybapeHfpl) C BblgeneHvem Ans 3TuxX uenerm Toro e
YHUKanbHOro kojaa vaeHTudmkaumm, KoTopbi Obin BblOeneH npu 3aknioyeHun aorosopa o6 okasaHuu ycnyr
CBS131, AIefICTBME KOTOPOro NPMOCTaHaBNMBAETCH, UMM MHOTO YHUKaNbHOro Koga naeHTudukaumm.

61. VMiameHeHne gorosopa 06 oOkasaHuW yCryr CBSI3U OCYLLECTBMASETCH B MUCbMEHHOW hopMe vnu nyTem
coBepLlleHNna KOHKMIAEHTHbIX ,EleIZCTBMVI, nepedyeHb M MNOPAAOK OCYyWEeCTBIIEHUA KOTOPbIX onpenendarTca
porosopom 06 okasaHum ycnyr cBsi3u. [TnaTa 3a uameHeHue TapudHOro ninaHa ¢ aboHeHTa He B3nMaeTcs.

0O653aHHOCTb [1OKa3blBaHWS! COBEPLUEHUS] aBOHEHTOM AEWCTBUIA, HanpaBfeHHbIX HAa U3MEHEHUE YCIIOBUiA
fAorosopa 06 okasaHWK YCnyr CBA3W, BO3NIOXKeHa Ha onepaTtopa CBSA3u.

62. B criyyae ecnv BHECEHWE M3MEHEHWI B 4OroBOp 06 okasaHWu YCIyr CBA3U MOBMEKo Heo6XoanMOoCTb
BbIMNOSIHEHUS OMEepaTopoM CBSI3U COOTBETCTBYHOLWWMX paboT, 3T paboTbl MoAnexar onfare CTOPOHOI, Mo
MHULMATMBE KOTOPOW 6blIM BHECEHbl M3MEHEHUs B O0rOBOP OO OKa3aHWM YCryr CBSi3W, €ClM MHOe He
YCTaHOBNEHO JOrOBOPOM 06 OKa3aHWu yCryr CBS3M.

63. Ecnu aboHeHT yTpaTun npaBo BnageHWs WM Monb30BaHUSA MOMeLLeHVeM, B KOTOPOM YCTaHOBMEHO
obopyaoBaHve, genctBue gorosopa 06 okasaHWM ycryr CBA3M npekpawiaetcs. [pyu aTom onepatop CBSA3M,
ABMAOLWNACA CTOPOHOW foroBopa 06 okasaHwu ycrnyr cBAsu, No TpeboBaHM HOBOro Briadenbua ykasaHHOro
nomMeLleHns obssaH B TedeHme 30 gHeNn 3aKknioYnTb C HUM 4OroBop 06 oka3aHuK ycryr CBA3N.

B Cny4yae ecliin B yKa3aHHOM MNOMeLWlEeHUN OCTalnnCb nNpoXuBaTb 4YIieHbl CEMbU aboHeHTa, Ooroesop 06
OKasaHun ycnyr cBdA3n rlepeocbopmnﬂeTc;l Ha OAHONro W3 HUX C NUCbMEHHOro cornacuva apyrux
COBEpLUEeHHOJ1IeTHMNX YleHOB CeMbU, MOCTOAHHO 3apermcTpmpoBaHHbIX B 3TOM NOMeLLEHUN.

64. [lo ncreueHusa npegycmoTpeHHoro paxaaHckum kogekcom Poccuiickon depepaumm cpoka NpUHATUS
HacneacTBa, B COCTaB KOTOPOro BXOOWUT MOMELLEHNE C YCTaHOBIEHHbIM 060pyaoBaHNEM AN NpefocTaBreHns
JocTyna K ceTM nepedadyn [aHHbIX, Onepatop CBA3M He MMeeT MnpaBa pacrnopsXaTbCA TEXHUYECKMMM
cpencteamu, NpeaHa3HayYeHHbIMY ANs NOAKITHYEHN 060pyA0BaHNS K CETU nepegayvn gaHHbIX.

Jnuo, npuHaBLLUEE HacnenctBo, B TeYeHue 30 gHen co AgHA BCTynneHna B HacneacTtsO Bnpase nogatb
onepaTtopy CBA3N 3adABrieHune.

OnepaTtop cBs3n 0653aH B TedeHne 30 gHEN CO OHA perncTpaumm 3asiBneHnst 3akntiovmTb C HacnegHUKOM
Aorosop 06 okasaHuu ycryr CBA3W.

Ecnn 3asiBneHne He nodaHO B YCTAHOBMEHHbIA CPOK, onepaTop CBs3W BhpaBe pacnopsianTbes
TEXHWYECKMMN CPEeACTBaMU, NpegHas3Ha4YeHHbIMU ANs NOAKNIYeHMs o6opyaoBaHMA B LIENsX NpeocTaBreHus
AOCTyna K CceTu nepegayum gaHHbIX, MO CBOEMY YCMOTPEHMIO.

65. Mo 3asBneHuo aboHeHTa - PU3NYECKOTO Nuua B AoroBope 06 okasaHuW YCNyr CBSI3W MOXET ObITb
yKasaH HOBbI abOHEHT - dmnsmnyeckoe nuuo. Mpu 3TOM HOBbIM aGOHEHTOM MOXET CTaTb YNieH CEMbM abOHEHTa,
3apPErMCTPUPOBAHHBIA MO MECTY XKUTeNbCTBa aboOHEHTa UMW ABMSAOLMIACS y4acTHUKOM obLLel cOBCTBEHHOCTH Ha
nomeLleHve, B KOTOPOM YCTaHOBIIEH aBOHEHTCKUN TepMUHar.

66. an/I peopraHn3aumm umnn nepemMMmeHoBaHUN aboHeHTa - ropnagmn4eckoro nuua (38 UCKIro4YeHnem



peopraHusaumMm B opme BbIAENEHUS WUNW pasfeneHus) B goroBope o6 okasaHWW ycnyr cBs3aW MOryT ObiTb
yKasaHbl MpaBOMPEEMHUK WM HOBOE HauMeHoBaHuWe aboHeHTa - topuanyeckoro nuua. MNpu peopraHusaumm
topmanyeckoro nuua B oopmMe BblAENEHUst UK pasfesieHnst Bonpoc O TOM, C KEM U3 NpaBONpPeEMHUKOB crieayeT
3aKnoYnTL JOroBop 06 OKaszaHUKM yCryr CBA3W, pellaeTcsl B COOTBETCTBUM C NepenaTodHbIM akToM, B KOTOPOM
onpepensieTcsi, KOMy W3 NpaBOMNPeeMHUKOB NepenaeT MOMELLEHNE C YCTaHOBMEHHbLIM MONb30BaTENbCKUM
(oKoHEe4YHbIM) 06opyAOBaAHNEM.

V1. Mopsanok npeabsABeHUst U PacCMOTPEHUsA NPeTeH3ni

67. AGOHEHT un (unun) nonb3oBaTeNb BNpaBe obXanoeaTb pelweHne n gencrene (6esnencTene) onepartopa
CBA3U, CBA3AHHbIE C OKa3aHueM TenemMaTtu4eckmnx ycnyr cBA3un.

68. OnepaTop cBA3M 0053aH MMETb KHUTY anob 1 npeanoxeHWin 1 BolgaBaTb ee No nepBoMy TpeboBaHMo
aboHeHTa 1 (unun) nonb3oBaTens.

69. PaccmoTpeHue xanobbl aboHeHTa 1 (MNK) Nonb3oBaTeNs OCyLLEeCTBASEeTCS B NOpPsSiAKE, YCTAHOBEHHOM
3akoHogaTenbcTBOM Poccuinckon degepauuun.

70. MNpwn HEMCNOMHEHUN NN HEHaZeXalleM UCMOSNTHEHNM OMNepaTopoM CBA3M 06a3aTeNbCTB MO OKa3aHWUio
TenemaTuyeckux ycnyr cBsisn aboHEeHT u (unu) nonb3oBaTens A0 obpalleHnsa B cyq NpeabaBnsioT onepaTopy
CBSI3U NPETEH3UIO.

71. TpeTeH3na npeabaBnaeTcsa B NMMCbMEHHOW hopMe U NoanexuT pernctpaumm B OeHb MOMyyYeHus ee
onepaTopoM CBS3W.

MpeTeH3n no BOMpOCaM, CBS3aHHbIM C OTKA30M B OKasaHWM TenemMaTU4ecKUux YCryr CBA3W, C
HECBOEBPEMEHHbBIM UIM HEHaAMEXALLMM UCMONHEHNEM 06513aTeNbCTB, BbITEKAMOLWMX U3 AoroBopa 06 okasaHuu
yCryr CBA3M, NPEAbABNSIOTCS B TeYeHUE 6 MECSALIEB CO AHA OKa3aHUsl TeneMaTnyYeckux yCryr CBs3u, 0Tkasa B UX
OKa3aHWM UM BbICTaBIIEHUs cYeTa 3a OKa3aHHyH yCnyry.

K npeTeH3nun npunaratoTcs Konusa gorosopa 06 okasaHuu YCryr CBA3M (B cryyae 3aknioyeHus gorosopa o6
OKasaHUKU YCryr CBA3WM B NMUCbMEHHOW hopMe), a Takke WHble HeOOXOAMMbIE AN PacCMOTPEHUs MpeTeH3un
AOKYMEHTbI, B KOTOPbIX AOMKHbI OblTb MpeAcTaBfieHbl AoKa3aTenbCTBa HEUCMOSNIHEHUS WM HeHaanexallero
ucnonHeHns o6a3aTenbLCTB Mo A0roBopy o6 okasaHWWM YCryr CBsi3W, a B criyyae NpeAbsBreHns NpeTeH3un o
BO3MelLeHun yuiepba - cBeieHns 0 pa3Mepe NpUYMHEHHOro yuepba.

72. TpeTeH3ns paccMaTpuBaeTCsl OMNepaTopoM CBsI3W B CPOK He Gonee 60 gHen co OHSA perncrpauun
npeTeH3nu.

O pesynbTaTax pacCMOTPEHUs MPEeTeH3UM ornepaTop CBA3W OOMKEH COOGLMTb B MUCbMEHHON dopme
NpeabsaBUBLLMM ee abOHEHTY U (UnK) Nonib3oBaTenio.

Ecnu npeTteHans npu3HaHa onepaTtopoM CBA3M OOOCHOBAHHOW, HEAOCTaTKW, BbISBMIEHHbIE NPU OKa3aHum
TenemaTuyecKkux yCnyr CBSA3M, Mogrnexart YCTPaHeHMI0 B pa3yMHbI CPOK, Ha3Ha4YeHHbI aboHEeHTOM U (Mnu)
nonb3oBaTernem.

TpeboBaHus aboHeHTa w© (unu) nonb3oBaTenss o006 yMeHblleHMM pasMepa onnatbl  OKa3aHHbIX
TenemMaTu4YeckmMx YCryr CBsi3M, O BO3MELLEHUN pacXo[oB MO YCTPAHEHUIO HeOoCTaTKOB CBOMMM CUMaMy Unu
TpeETbMMU NMUaAMKN, a TakKKe O BO3BpaTe YyhniadeHHbIX 3a OKa3aHue TenemMaTtudecCKmx yCrnyr cBdA3n cpencts U
BO3MELLEHUN YObITKOB, NMPUYMHEHHBIX B CBA3W C OTKA30M OT MpefoCTaBreHWUsl TenemaTUyYecKuX YCrnyr CBsi3u,
NMpu3HaHHbIe OonepaTopoM CBS3M OBOCHOBaHHLIMUM, MoAnexaTt yaoBneTBOpeHuto B 10-OHEBHbIA CPOK CO AHS
npu3HaHus Ux 060CHOBaHHBIMM.

VIl. OTBeTCTBEHHOCTb CTOPOH
73. 3a HeucnonHeHNe UNU HeHaanexallee UcnonHeHne obsi3aTenbCTB NO AOroBopy 06 okasaHwu ycnyr
CBSI3W OMnepaTop CBS3WM HeceT OTBETCTBEHHOCTb nepen aboHeHTOM W (Mnu) nonb3oBaTenieM B CreayoLMX

cny4aax:

a) HapylleHWe CpOKOB MpefoCTaBfeHnss [OocTyna K ceTu nepefadv [aHHbIX C  UCMOSfb30BaHWEM



aBOHEHTCKOM NIUHUK;

6) HapyLueHne NpeayCMOTPEHHbIX JOrOBOPOM 06 OKasaHWM YCryr CBSI3VM CPOKOB OKa3aHUs TerieMaTU4eckux
YCNyr cBsA3Y;

B) Heoka3aHue TenemaTu4eckmux yCrnyr cBsau, NpeaycMOTPEHHbIX OTOBOPOM 00 Oka3aHWW YCryr CBA3W;
r) HeKa4eCTBEHHOE OKa3aHWe TereMaTUYeCcKUX YCnyr CBA3N;

[) HapyLleHNe YCTaHOBIEHHbIX OrpaHUYEHNIn Ha pacrnpocTpaHeHne cBeaeHuii 06 aboHeHTe - hM3NYECKOM
nvue, CTaBLUMX M3BECTHLIMK OMepaTopy CBA3W BBMAOY UCTONHEHUs 4OroBopa 06 OKkasaHuM yCnyr CBA3M.

74. I'Ipvl HapyLweHnn onepaTtopomMm CBA3N YCTAaHOBJIEHHbIX CPOKOB OKa3aHUA TenemMaTudecCKnx ycnyr cBA3U
abOoHEeHT - cbm3w4e0|<oe JIMLO No CBOEMY Bbl60py BrnpaBe:

a) HasHa4YMTb onepaTopy CBSI3M HOBbIV CPOK, B TEYEHME KOTOPOro A0MkHa GbiTh OKasaHa TenemMaTuyeckas
ycrnyra cBsiau;

6) NOopYy4YNTb OKa3aHue TerieMaTu4eCkKnx ycryr ceBdA3n TpeTbM JiMLUaM 3a pa3yMHYH LEHY U ﬂOTpGﬁOBaTb oT
onepartopa CcBA3N BO3MeLLeHNA NOHEeCEHHbIX pacxoaoB;

B) noTpeboBaTbh YMEHbLUEHUSI CTOMMOCTU TENEMaTUYECKNX YCIyT CBA3M;
) paCTOpPrHyTb 4OroBOop 06 OKasaHMKU yCnyr CBSA3W.

75. Tpwn HapyleHUn CPOKOB MpedoCTaBMeHMs [OCTyna K CeTU nepefayn [aHHbIX OonepaTtop CBSA3M
ynnaynBaeT aboHEHTY - U3MYECKOMY NMLY HEYCTOWMKY B pasmepe 3 NpOLEHTOB NnaTtbl 3a npeaocTaBreHue
OOCTyna K CETU nepefayn faHHbIX 3a KaXkablil eHb NPOCPOYKM BMNSIOTh A0 Havana obecrnedeHns ocTyna K ceTu
nepefayv faHHbIX, ecrniv 6onee BbICOKUIA pa3Mep HEYCTOMKM He yKasaH B AoroBope 06 okasaHuu ycryr CBsiau, HO
He 6onee pasmepa nNpegyCMOTPEHHOM A0roBOpoM 06 OKasaHUK ycryr CBA3W NnaTbl.

76. B cnyyae HapyllueHVs1 onepaTopoM CBSi3W YCTaHOBMNEHHbIX CPOKOB OKa3aHWUs TernemaTU4eckux YCnyr
CBA3M abOHEHT 1 (MnK) nonb3oBaTenb BrpaBe TpeGoBaTb MOSIHOTO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX UM B
CBSI3M C HApYLUEHMEM YKa3aHHbIX CPOKOB.

77. B cnyvasix, ykasaHHblx B nognyHktax "B" v "r" nyHkta 74 Hactoswwux [paBun, aboHeHT u (unwn)
nonb3oBaTtesib Bnpase notpeboBaTb No CBOEMY BbIOOPY:

a) 0e3B803Me3HOro YCTpaHEeHNA HeOOCTAaTKOB, BbIABIIEHHbIX MPU OKa3daHUn TenemMaTtn4yeckmnx ycnyr cBA3u;
6) COOTBETCTBYHOLLEro yMmeHbLUeHNA CTOMMOCTUN OKa3aHNA TefieMaTU4eCKnX ycnyr CBA3N;

B) BO3MeLleHNA NOHEeCeHHbIX UM pacxogoB Mo YCTpaHeHUK CBOUMMU cunamn unmn cunamm TpeTbux nuy
HeOOCTaTKOB, BbIABIEHHbLIX MPU OKa3aHUN TeneMaTny4ecknx ycnyr CBA3N.

78. B cnyyae HapylLeHWs OMepaTopoM CBSA3U YCTAHOBMEHHbLIX OrpaHWYEeHWid Ha pacnpocTpaHeHue
ceBefeHnii 06 aboHeHTe - (PU3MYECKOM MuLle, CTaBLUMX €My W3BECTHbIMU BBWOY WCMOMHeHWs aorosopa o6
oKasaHWW ycrnyr CcBs3W, onepaTop CBA3M Mo TpeGoBaHWio aboHeHTa - U3NYECcKOro nuua Bo3mellaeT
MPUYNHEHHbIE 3TUMMN AEUCTBUAMM YObITKN.

79. Onepatop CBSI3M He HeCeT OTBETCTBEHHOCTM 3a COAepXaHWe WHGOopMauuK, nepesaBaemon
(mony4yaemoit) aboHeHTOM 1 (MNK) Nonb3oBaTenemM Npu Nosb30BaHMM TENEMATUYECKUMUN YCIyramu CBSA3N.

80. AGOHEHT U (Mnu) nonb3oBaTeNlb HECyT OTBETCTBEHHOCTb Mepen OnepaTopoM CBA3W B CReayoLmnx
cryyasix:

a) Heonnarta, HenosnHaa UM HecsoeBpeMeHHada onnarta TenemMaTn4eckmnx ycnyr cBaAsu;

6) HapylleHvWe npaBun 3KChnyaTauuu ToSib30BaTeNbCKOrO (OKOHEYHOro) o6opydoBaHust W (Mnun)
aBOHEHTCKOrO TEpMUHAna;



B) HapylleHue 3anpeTta Ha MOAKITHYEHNE MOSb30BaATENbCKOrO (OKOHEYHOro) 00opyaoBaHUs, He
COOTBETCTBYIOLLIErO YCTAHOBIIEHHbIM TPeBOBaHUSAM;

F) coBepLueHune DEencTBun, npmBoaAlMX K HapyLeHUo (byHKLI,I/IOHVIpOBaHVIﬂ cpencTB CBA3NM U CETU CBA3U
onepartopa CBA3N.

81. B cnyyasix, ykasaHHbIX B nognyHktax "6" - "r" nyHkra 80 HacToswwmx Npasun, onepaTop CBS3U Brpase
obpaTnTbCs B Cyd C WCKOM O BO3MELLEHMM YObITKOB, MPUYMHEHHbIX TakMMU AeNCTBUSIMU aboHeHTa u (1nu)
nonb3oBaTens.

82. B cny4yae Heonnatbl, HEMOHOWM UM HECBOEBPEMEHHOM ONMnaThl TENeMaTUYeCcKkUX YCryr CBsA3N aGOHEHT
ynnayvBaeT ornepaTopy CBsi3W HEYCTOWKY B pasmMepe OfHOro npoLeHTa CTOMMOCTM HeOMNavyeHHbIX, OnnaveHHbIX
B HEMNOSNHOM 06beMe UNM HECBOEBPEMEHHO OMMAYeHHbIX TENEMaTUYECKUX YCIyr CBA3M, eCrniv MeHbLUNIA pasMep
He ykasaH B JoroBope 00 okasaHuu YCryr CBA3W, 3a Kaxabli [AeHb MPOCPOYKM BRMOTb A0 AHS MOralleHust
3a[J0/KEHHOCTU, HO He Bornee cyMMbl, MOAMexallen onnare.

83. B cnyyae HenpeacTtaBneHusi, HEMOSTIHOMO MM HECBOEBPEMEHHOro MpeacTaBneHus uHdgopmaumm ob
oKasaHuM TeneMaTU4ecKnx ycnyr cBsian aboHeHT - omanyeckoe nNuuo u (Mnu) nonb3oBaTerb BrpaBe 0TKa3aTbCs
OT MCMNOMNHEHUs JoroBopa 00 okasaHMu ycnyr cBsiau M obpaTutbcs B Cyd C MCKOM O BO3BpaTe CpeacTs,
yMnayeHHbIX 32 OKa3aHHble TeniemaTuyeckme ycryrm CBsiau, 1 0 BO3MELLLEHUUN MOHECEHHbIX YObITKOB.

84. CtopoHbl foroBopa 06 okasaHun ycnyr cBa3m ocBoboXaatTcs OT OTBETCTBEHHOCTU 3a HEUCMOMHEHUE
UNN HeHagnexawee UcrnonHeHve obsi3aTenbCTB NO AOrOBOPY 00 OKasaHWM yCnyr CBsI3W, ecrnv AOKaXyT, YTO KX
HEUCMNONMHEHWE WM HeHagnexallee WCMONMHEeHWe MPOWU3OLLNIO  BCIEACTBME AENCTBUS  OGCTOATENbCTB
HeNpPeoaoNIMMOW CUIbl MU MO BUHE APYro CTOPOHbI.
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